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ABSTRACT ' ■' i „ • ' 

The pTOPse of the Btiidy was to determine the ^ate^ 
of programs and services to ,the aging provided by the 1,3:30 pu ic " 
libraries/ with service area pbptilatioh exceeding 25^00^0.. Library 
services were defined to exclude routine services such as book lists 
but include programs and services (1) which are offered specifically 
for the agifrgp population or (2) in Which a^b least 5 OX of. the 
participants are. 65 years of age or older., Data was isollected through 
use of a ifiailed questionnaire, returned by 858, public libraries 
(65%). Material was presented as f indings \6n: ^(1) Current public 
library jirbgrams and services to the aging, (2) Financial support for 
programs and services to the aging and. (3) Development of programs 
and services to the aging. (S^e alsp ED 0,67 521) (Author) 
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. • . ABSTR ACT 
NATIONAL' SURVEY OF LIBRARY SERVICES TO THE AGING 



The purpose of the study was to dfetermine the state of programs and 
services to the aging provided bjf the % 330 public libraries with service 
area population exceeding 25, 000.^ Library iervices were defined to exclude 
routine service? such as book lists birt incliidl programs and services 
(1) which are' offered. specifically Jor *he a^ng- population or (2) in which ' 
at least 50% of the participants 4re,65 years of age or older. 

Da:ta was collected through use of a . mailed questionnaire^ returned 
by 858 public libraries (65%). Material was presented as findings on: 

Current public library prjograms and services 
to the aging 

Financial support for programs and services to ' 
the aging ^ 

.Pevelopment^of prqgrams and services to the aging. 
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PREFACE 



This constitutes the final report of the second phase study of library 
services- to the- aging. The second phase study waff initiated in July, 1972. 
The first- phase was .coniplefed in December, 1971.. Work was performed 
by B6oz» jflJlen &-Hamilt.on Inci under the 'sponsorship of the CJeveiand 
Public Library, assisted by a professional advisory committee, and fimded 
by a grant from Title IIB of the Higher Education Act. Mr. Henry T. 
Drennan served as project officer for the U. S. Office of Education. 

Tt|e study feam ha s worked closely with the prof es sional advis ory 
panel consisting of the following members: 

Miss Genevieve M. Casey 

Assbciate Professor ^ * . 

Department of Library Science . 
Wayne State University 

Mr* Henry T. Drennan " , 
Senior Program Officer 

Research arid Program Development Branch 
U. S. Office of Education 

Mr. Andrew Hansen 
Executive Secretary 

.Reference and Adult Services Division . 
American Library Association- - - ^ 

Dr. Fern Long, Deputy Director 
Cleveland Public Library - . . 

Miss Ciara Lucioli 

Director of Professional Services. * ^ 

Cleveland Public Libraiy ^ \ 

Mr. Ira Phillips, Executive Secretary 
. Association of Hospit^ and Institution Libraries 
American Library Association 



Miss Eleanor Phinney 

Consultant in Library Services ^ , 

(Formerly Executive Secretary, Adult Services 
Division and Association of Hospital and 
Institution Libraries, . * 
American Library Association) . 

Miss Lesiyp Schmidt ... 

Member, Committee on Library Services ' 
5 to an Aging Population . - 

American Library Association 
Milwaukee Public Library 

The second phase, like, the- first phase of the study, benefited 
enormously from the help and guidance of these professional librariaiis, 
known nationally for their interest arid experience in library services 
to the aging. Their individual and collective contributions have been 
carefully considered in each step of the survey and are reflected in this 
final report. . / 

The findings, conclusions, and recommendations of the study are ^ 
presented in five chapters; : 

Chapter I --De scribes the background of the second phase study 
methodology and survey returns. 

Chapter 11— Presents findings on current programs determined during 
the second phase of the study. " Public' library searvices to the aging a^ dis-* 
cussed by type of program or ser\'ice, availability and location, utilization, 
and pro\nLding agency* ^ ^ ^ 

Chapter III — Discusses the financial support for public library 
programs and services for the aging, including local funding and the role 
and magnitude of outside funds. Also described are estimated costs for 
providing service to aging individuals. 

Chapter IV — Describe? findings on present and future development 
of library services to the aging. ' . 

Chapter V — Provides overall observations and conclusions based on 
the information gathered from the survey. Recommendations of the fiist 
phase of the survey are briefly discussed and areas. needing additional 
research are described. 

Booz, Allen & Hamilton Inc. has appreciated the opportunity to conduct 
this timely study of services. of libraries to the aging. It is our hope that the 
findings and conclusions will be beneficial in formulating future policy in 
this 'field. ' • . 
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!• BACKGROUND OF THE SECOND PHASE SURVEY 



As th^ kging have become increasingly identified as a separate ' 
segment of the population^ the volume and scope of library programs ^ 
and services to that segment have increased. The first phase of the 
National Suryey of Library^Servlces to the Aging described the efforts by 
several libraries identified^s having provided programs and servic^es for 
thel65;and over population. This 'second phase of -the survey establishes, 
on :a r^ationwide scale, the scope of public library programs and services 
to the aging. \ " , 

. \ . ' ' ' ■ \ ■ . V " /. 

This chapter describes the backgroundsSind scope of the study and i 
explains the metlipdolQgy which has been utilized. | 

1- THE FIRST j^HASE OF THE NATIOH^L SURVEY OF LIBRARY f 
SEUVXCES TO THE AGING EXAMII^ED PROGRAMS AND SERVIGEy 
PROVIDED BY CERTAIN PUBLIC AND INSTITUTIONAL UBRARfES 
AND MADE RECOMMENDATIONS FOR FUTURE IMPROVEMENTS 

The purpose of the' first phase of the survey was to famine specific 
library services rendered to persons over 65 by certain ideritified public 
libraries and libraries at state and federal institutions, and to make 
recommendations for the improvement of both current arid future service, 
Sjtate library agencies, state administrations on agingi U. S* Department 
of Health, Education, and Welfare (USDHEW) regional program officers, 
and othe? selected individuals and agencies were^ contacted. to identify 
libraries that were believed to provide specific library programs or 
services for the 65 and over population. Those identified were subse- 
quently surveyed Sy questionnaire and /or field interviews. 



(1) Prior to the First Phase of This guryey. Information 
Regarding Library Services tg the Aging Was Available 
Primarily Through Articles Describing Individual 
Programs Written for Library Periodicals 

The need for a survey was prompted by the lack of ' 
basic, nationwide information on the extent of specific 
library services to the aging/ The U. S. Office/of Education 
and several knowledgeable librarians were concerned that 
despite the increased national attention and pr^rity being 
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^ given the pfobl^s^of the growing elderly population in the 
Unitejl States, a comprehensive, current inventory of library 
service^ provided to the aging did not exist. This informa- - ^ 
tion was IregardeH ^s vital to^nationalp state, ahd local 
library agencies in' assessing needs-aad priorities in. library 
services to this segment; of our population. Such research 
was viewed is a necessary part of programs of the USDHEW 
to enhance the qualitj^pf life for all Americans. 

^2) The Requirement for .a 'Comprehensive Examination of 
the State of Library Services to the Aging .Was Also , 
Emphagis^ied by the White House C rn^^'r • ^ on Aging , 
Condujcted\ihJJ6veytiber and Dece c \c?71 

The Whitfe Housafconference pti Aging, conducted during 
Novepiber and December, 197l,,furfher eiiiphasized the needs 
of the aging and the limited extisnt ^:&>5?^chich public and private 
resources v/ere meeting their need^/" -As part of* the first 
phase of the survey, a document discus^smg the state of library 
^ser\lc4s to the aging, was made sLvaileble for distribytjon.to the ' 
''delegates at the White House Conferences \ / 

(3)' The First Phase o:f,thg Survey Was limited by;Several . 
, Factors / - • ^ . * ' ^ 

Only public libraries specifically identifled\ajs providing 
services to the aging- were investigated. during the\ first phase. 
While it was' believed that most\ of the libraries prWding . 
specific Services 'for the agipg hau "been identified,\proof of • 
that assumption was lacking. To Evaluate adequately the state, 
of library services to the aging as .rendered by 'public libraries, 
it was clearly necessary to investigate other Ifbrarifes which may 
, or may not provide services,- as well as libraries kriown to 
provide services. By surveying all major public libraries in 
the United States,' it is possible to drsiw valid general conclu- 
sions concerning the dverail state of public' library services' . 
to. the aging. 

2. THE PURPOSE OF THIS SECOND PHASE OF THE SURVEY IS TO 
- EXAMINE THE STATE OF LIBRARY SERVICES TP THE AGING 
AS PROVIDED BY MAJOR PUBLrgCj^IBRARlES IN T HE UNITED 

• STATES ' ^ \ T ' '■ 

' ... ■ - ! . , 

The original study proposal.included administration bf a mail 
questionnaire to about 1, 300^I£brarles in the United States sefviftg^^popu- 
latxons of 25, 000 or more, in this way, a complete description of the^ 



scope and extent of public library services to the aging was to be obtained. 
Because of research funding limitations, this approach was deferred to. 
the second phase* • ^ 

The first phase of the survey ex^niined only those identifiable 
programs or services to the aging being offered public libraries and 
libraries at state and federal institutions/ This second phase comple-^ 
nents arid supplements the first, phase by providing information on a 

'/r •jiete universe of public' libraries as a basis for. evaluation of the ' 
re^^orted results of the first phase* 

(1) Exafnination pfthe 1, SSO Majbr^Publlc Libraries 
J Provides t)ie Opportunity to Establish Valid Baseline 
Data ffer/Plarining Future Delivery of Services to the 
/ Aging/ X ^ 

Thef planning and developmer^t of library services for 
the aging require knowledge pf their operation and "scope. 
Prom this body of infprmation/ recoriimendations can be 
formulated for future development of services to the aging. 
Measurement. Of future development of library services to 
/the aging, nioreover, requires detailed baseline data. Prior 
to this, survey, such baseline data was not available.' 

i ' . \ ' ^ ■ " 

/(2) Some Limitjitioris of the First Phase Persisted in This 
Phase of the Survey 

These limitations dre described below. 

(2«, 1) The definition of **services" established for 
* the study posed interpretational problems for 

many respondents- " 

# " • ** 

Public libraries traditionally have not organ- 
ized and provided services. to particular segments 
of the adult population. The, aging and other identi- 
fiable population groups generally have not been 
' singled out for special planning, programming, 
. . budgeting, and delivery of/services. 

^ • In responding to questionnaires designed to 

elicit information 6n services to specific grobps 
^ within the adult populatiori, many librarians found 
it difficult conceptually to react to the focus of the 
study and to organize and report ihformation they 
heretofore had not regarded as significant i;i plan- , 
ning and providing services. ^ 
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(2* 2) Not all services benefiting the ag in g were 
included in the scope of the study 

- ' 

ThiB^definition of '^service, "'as established for 
this study, excluded many library services made 
available to and used by older persons. Regular and 
routine services'Were not included, nor were services 
in which the minority of users were older persons. 

(2* 3) Not all public libraries were included within 
the scope of the study 
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The public libraries surveyed ^e re all those 
with service area populations exceeding 25,000, as 
identified by U. S. Department of Health, Education, 

and Welfare data. I 

(2. 4) User and nonuser needs and preferences for \ 
library services were rot included -^ ^ 

Because of blidgetary constraints, no attempt ^ 

was made to evaluate the readingJnterests/and^ ^ \ 

extent of library use-by the aging. (The first phase 1 

of the study did seek to identify any- research and ' ! 

evaluation of user and nonuser needs known to the ' | 

respondents, to the nriail questionnaires. ) . i 

^2. 5) S ignificant limitations exist in th^ reliability 
. of data reported via mail questionnaire 



Financial arid statistical records on services . | 

to the aging are not routinely maintained by public | 

libraries— in part, because program-oriented | 

budgeting systems are not conimonly used by llbrar- - f 

ies and, more fundamentally, because libraries have f 

traditionally not considered services to the aging as a | 

definable, discrete special service. Data, therefore, i 

useful to the study is often tinidentifiably merged with j 

larger aggregations of library information reported^ } 

conimonly by unit of orgaaization such as ^'extension ^ f 

services, '^bookmobile services, '^hospitals and f- 

institutions." Librarians, therefore, were often / ^ ] 

required to make ad hoc calculations and informed I 
estimates in response to questions concerning the 

allocation of financial and personnel resources ' 

devoted to services to the aging, as well as numbers ; 
of users of such services. 



3» THE STUDY WAS PERFORMED BY EVALUATim AND ANALYSIS 
OF QUESTIONNAIRES MAILED TO THE 1, 330 PUBLIC LIBR ARIES 
WITH SERVICE AREA POPULATIONS EXCEEDING 25, 000 - ^ 

The procedures used in selecting and surveying a i&tionwide simple 
of public libraries are summarized below. 

In Order To Assure Continuity Between the Two Phases 
of the SurVeyr Definitions and. Instructioris for the 
Questionnaires Used for Both Phases Were Kepr Similar 

Although it is recognized that-the 'human aging process 
begins much earlier, the agin£ for purposes of this study, 
were defined in chronological terms only as persons 65 and 

over. This was done to maintain conformity with the. definition 

of the Older Americans Act and ag^ increments used by the 
U.S. Bureau of the Census. 

A program or service for the aging was defined as any 
library program or service (1) which is offered specifically 
for the aging or (2) ixi which 5.0% of the participsaEIfs-aFelBS 
years of age or older-(65+).- This definition eliminated 
regular services offered routinely to cUentele of the Ubrary 
without special regard to the age, location, or physical 
characteristics of the user. 

Under the study definition, the services surveyed, 
therefore^ could be a part of what is cominonly known 4's the 
special or outreach services of the library or specific^pro- 
grams designed exclusively for older persons. For example, 
under the study definition a subbranch in a senior citizens 
apartment or delivery of materials to a nursing home where 
50% or more of the users are 65 years of age or over consti- 
tute services ^o the aging. Clubs for senior citizens or film ' 
programs in which over 50%\of the audience is 65 or older 
meet survey criteria as a prpgram for the aging. Similarly, / 
the provision of special materials is considered a program ojc 
- serviceWy if more than 50% of the users are 65 or older 
For purposes of the study, the term "services" is meant to f 
include both "programs" and "services."- / 
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(2) Libraries Surveyed Were Designated by USDHEW 

Listings of Public Library Systems with SeVvice Area 
Populations Exceeding 25, OOP According to the 1970 . 
Census 



The first mailing to 1, 330 public libraries was in July, 
1972. Public libraries that had responded to the first phase 



. The Natipnal Center for Educational Statistics of ^' . ' * ' 
USDHEW provided the study team with the names and ' , , 

addresses of those public libraries which were, questioned, 
A questionnaire was mailed to .each library identified as a - " 

"public library serving an area with sit least 25, 000 inhabit- . . ' 
ants, during fiscal year 1971. " About 1% of the total public ' \ ' 
libraries surveyed indicated that their service areas had 
populations of less than 25, 000. Populaflons reported were 
based upon the 1970 federal census. 

Library systems were hot intended to.be queried; "as ' V' 

a system, " but rather as "individual public Ubrariesv^fciblic jt 
libraries are defined as libraries' serving^free aU^^J^^^ • . 'f 

of a given region, receiving financial support from public 1 
funds, governed by a Single board of trustees, and adJnihis- . * . | 

tered by a.-single. director. It is felt that the detailed . I 

information required is more readily available at the local ' J 

library level, where there is ready access to the individual § 

librarians providing service to the aging. The precise § 

definition of the term "systems" is specified in TJSDHE^^'^ J 

OE Form 2310. * # 

(3) A Questionnaire Was Developed, Pretested, and M 

Distributed to 1, 330 Libraries ' = • 

• The research design for this phase of the survey was f 

prepared and reviewed in May, 1972. A questionnaire was ■ .1 

developed using ..-.a" questionnaire from the first phase of the 1 

survey as a. guide. Preliminary drafts of tiie questionnaire ' 1 

were reviewed and approved. by the professional advisory ' | 

•committee. , i 

* . 3 

The questionnaire was satisfactorily pretested by three * f 

public libraries. In addition, three librarians independently } 

certified that the questionnaire did not constitute an invasion f 

of privacy, nor was it otherwise "objectionable." A copy of I 

the questionnaire used in the survey appeai*s in Appendix A ' 1 

to this report. ■ . i 
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of the survey were provided with a partially ^completed 

questionnaire and a separate cover letter, requesting that 

prerecordedjnformation be validated and remaining questions 
be answered. 

Two follow-up letters were subsequently mailed to 
nonresRpnding libraries. Copies of these letters are included 
in Appendix A. - 

: -T4iie'deadline for return of all questionnaires was 
October 31, 1972.. 

V^) . Nearly Two-Thirds or jBs's Libraries of All Public 

' Libraries Surveyed Responded--Representihg Settee 
Areas Ehcompassihg 108 Milli oh People I 

A • -The total jwpulatioh served by the public libraries' 
surveyed was about 145, 575, 000. Responses were received 
fi^ra 858 or 65% of public Ubraries with total service area 
population of approximately 107, 949, 000. The relationship 
between the. XJ. S. popidation and the sample. is graphically 
depicted below. 




Total U. S, Population 
203,212.000 
(1970 Census) 



Exhibit I, following this page, shows the number of 
questionnaires sent and returned by public libraries in each 
state. A complete list of all responding public libraries, by 
state, is presented in Appendix B. 
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EXHIBIT I \<r: \ 

National Survey rf Wbrary^ 
Services to'thc'Aging" ^ 
QUESTIONNAIRE RESPONSES BY- STATE 



Questionnaires Qucstlcmnaires ' . ' 
— §£!!! Returned . Percent Returned 
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Alabama • \ M n ^' urvrr 

Alaska \ ^2 ^ 2 • lof 

Arizona \ „ *• lo - ' - . 71 

Arkansas . | g • 4 " 

California 1 - .. . 107 go " 75 

Colorado ,1 '14 - 9 \ '64 

Connecticut ' 31 13 40 

Delaware - 3 ' , , ^ 

District 0/ Columbia 1 . ' :. 

>'*<^f - ■ 41 - 2I \ . 71 

Hawaii ^ 1 1 ■ ' 

Idaho ■ . 4 . g \ 

"«no« . ■ 65 ■ 46 -71 

34 23 - 68 

■ 20 ■ 14.. -70 

Kansas .. 11 ■ 7 . S 

. f^T^}^ . '27 15 - 5ff 

.Loufsiana - . 34 - gO -59 

Maine , 3 2' ' 67 

Maryland • 16 12 '75 

Massachusetts 62 3i '50 

r Michigan 73- - 47 64 

Minnesota 23 17- 74 

•Mississip, : -- 32 20 ' 63 

Missouri ... 30 20 ■ -67 

Montana 5 1 li 

Nebraska o . . - 1 

Nevada ■ 4 J - / , H 

New Hampshire ' , 4 ' j ;° 

NewJersey^ • . • 73 ' 38 ' S9 

New Mexico - 5 4 on 

New York "89 59 ll 

North Carolina . 

North Dakota - fe ? ' ft 

Ohio Ao ■ J ■ 

Oklahoma % ' I ' !° 

Oregon . " - }| ? 

Pennsylvania # . ° 

Rhode Island ^ io\ ■ ' 4 ' J)? 

■ South Caroliha , , 35 ■ . 24 m 

South Dakota 3 ^ „ r 

Utah - - ^ 

Virginia \ al 

Washington ^ ^ 'IT 

West Virginia " 8 " 6 ' « 

Wisconsin ^ 

Wyoming 4 



'0 
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- ^The service areas of responding public libraries include 
about 10, 729, 000 people 65 or oyer, .or about 53% of the aging 
population of the United States* ^The percent of the 65 or over 
popiilation included in survey responses for each^state is shown 
in Exhibit il, fbUowihg this page. * 

Responding libraries reported employing a total of over 
37, OQO fuU-tmie staff irieinbers, with total budgets for all 
purposes exceeding $440, 000, 000 for their most current fiscal 
year. 



In the fim phase. 223 pubUc libraries were sent questionnaires; in 2he second^phase. 167 
libraries surveyed in the first phase 'Jid not receive questionnaires, since they did not meet the 
second phase survey criteria requiring service area populations to exceed 25.000, 



EXHIBIT n 
^ National Survey of Library 
Services to the Aging 
65 AND OVER POPUIATION INCLUDED IN RETURNED QUESTIONNAIRES 



State 



65' and Over 

/Population 

1970Census 



65 and Over. 
Pqnilation in 

Respondents' 
- Service Areas 



Perceirt of 
65 and Over - 
Popolatloa In 

Respondents' Service 
Areas 



Alabama 

Alaska 

Arizona 

Arkansas 

California. 

Colorado 

Connecticut 

Delaware 
' District of Columbia 

Florida 

Georgia* 

Hawaii 

Idaho 

Illinois 

Indiana 

Iowa 

Kansas 

Kentucky 
_ Louisiana 

Maine--. , 

Marylaikl 

Massaclnisetts 

Michigan 

Minnesota 

Mississippi 

Missouri 

Montana 

Nebraska 

Nevada . 

New Hampshire 

New Jersey 

New Mexico 

New York 

Nortii Carolina 

North Dakota 

Ohio 

Oklahoma 
Oregon 
Pennsylvania 
Rhode Island 
South Carolina 
South Dakota 
Tennessee 
Texas 
Utah- 
Vermont 
Virginia 
Washington 
West Virginia 
Wisconsin 
Wyoming 

Total 



325.961 
6.887 
161,474 
237.760 
1,800.97T 
187.891 
^288^908 
43^833 
70.803 
989,366 
367*458 
44,116 
67.776 
1,093,654 
493.809 
350,293 
266,201 
' 337.^428 
306,707 
. 114,592^ 
299,682 
636,185 
752,955 
' ^-408,919 
222,32?^ 
560,656 
68,736 
183,526^ 
30,968 
78,412 
696,989 
70,611 
1,960,752 
414,120 
66,368 
997,694 
299,766.' 
2?^,799 
1,272,126 
* 103,932 
190,960 
80,484 
383,925 
.992,059 
7-7,561 
• .47,488 * 
366, 02i 
322,061 . 
" 194,474 
472,865 
. 30,204 , 

20,065,502 



134,052 
.2,579 
r 132.258 
39,560 
' 1,395, 200 
106,262 
62,794 
1,124 
70.803 
502.608 
80,622 
44.116 
13.633 
546,843 
244,%81 
63;448 
69,087 
68.878 
^ 111.138 
^8,748 
210,206 
151,524 
369,002 
191,509 
^ 137,758 
^^287-^7:34 

131,-664 
16,774 
' . 13,600 
.280,793 
29,783 
1,382,491 
, 329,036 
34,279 
J, 704,623 
119,482 
43,728 
1.062,102' 
50,810 
141,124 ' 

10,265 
127*383 
538,841 
^70,443 
3,643 
218,447 
96,446 
62,123 
.203J699 
9,838 

10,729,084 



41<^ 

37 

82 

17 
77 
57 
22 
3 

100 

51 

,22 
100 

20 
' 50 

50 • 

18 

26 

20 
*36 
8 

•/O 
24 
49 
47. 
62 
51 
3 

72. 
55 • 
. 18 
40 . 
42 

71' ^ 

79 

52 

71 

40 

is 

83 
49 

74 
13 
33 
54' 
90 
9 
60 
..30 
32 
43 
33 
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II- FINDINGS ON CURRENT PUBLIC UBRARY PROGRAMS 
AND SERVICES TO THE AGING 



As indicated previously, this study focuses -ori public library services \ " 

offered to the aging .specifitjally or to a general.audiisnce in ^diich 50% or i ' 

more of the participants are 65 or over. JJot included are regular "or I- 

routine services, such as general circulation and reference services, or - 1 

services such special collection shelves, or book Hsts concerned with, I 

or specifically fbr the aging. - . I 

This chapter describes service^ offered by publie Ubraries to th f 

arming. The inJformation presented has been summarized from survey^ j 

questionnaires in this second phase and material collected during the first \ i 

phase. ; - ' . I 

m- ' - ' 1 

'\' ABOUT 75% OF THE RESPONDING PUBLIC L I BRARIES STATe6 . f 

THAT SOME TYPE OF SPECIFIC PROGRAM OR SE RVICE TO THE i 1 

AGING WAS offered'" '■ '■ 1 '■ ' | 

For study purposes, programs and services were catef6rizea~as % 

(1) extension services, (2) group programs, or (3) provision of special ' 1 

materials. E?etailed explanations of each category appear later in' the text. . f 

' ■ " ' ■/ ' - . ■ ^ '. I' 

While the responses from many libraries Were thorough and detailed, | 

more frequently the responses did not contain sufficient detail to evaluate v I 

the degree to .which the study criteria for services were met. In these J 

instances, it was assumed that criteria, and questionnaire instructions had I 

been fbll'owed. Based upon this ifiethod of interpretation, about 75% of the 1 

responding libraries provide some services^to the aging. j 

^'h THE AGING RECEIVE LIBRARY.SERVIGES, OTHER THAN GENERAL f 
SERVICES, PjEtlMARtLY THROUGH THEIR MEMBERSHI P IN OTHER ' 

GROUPS DESIGNATED FOR SPECIAL SERVICE ; ' — ^ 

This finding confirmed a siniilar. finding of the study's first phase. 
Most public library services to the aging are services primarily designed 
for the handicapped or; the ^homebound- -groups in which the aging are likely 
to constitute the majority of users, i:' 



i 



s 



9 
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Few extension' programs are designed exclusively fdr the aging. 
However,- the aging, as a group, can benefit greatly from the provision . 
of homebound and other extension services, since that population segment 
as' documented in the first phase report is less mobile, than the rest of 
the population. According to the first phase report: " ' " 

* ' * " 

About 199t of noninstitutionalized persons 65 and over 
have some restriction in mobility due to a chronic 
physical disability. ' . • ^ 

About 5%' of all persons 65 and ov6r are institutionalized. 

The income of those 65 aridUbver is significantly less 
than that, of the rest of the population, thereby increasing 
the aging's dependence upoTn public transportation and 
decreasing their freedom of movement. ' . 

A more detailed description of these characteristics is contained in 
the first phase report. ' ' * 

Many of the satnr.e physical limitations that make extension services 
desirable require the provision of special materials. No special materials, 
program is known to be designed exclusively for liie aging.. The aging, 
however, are frequently the primary beneficiaries of services based on 
special-materials . '— J -. 

3- MOST PUBtiG LIBRARIES OFFER SPECIAL MATERIALS AND 

' EXTENSION SERVICES TO THE AGING; LESS THA N HALF"0FFER 
GROUP PROGRAMS "1 ; ^ ' — 

The percent of responding libraries Ih^t provide one or more of the 
three major types of services is shown in IJie following table. 

PERCENT OF RESPONDING PUBLIC LffiRARIES OFFERING . 
EACH TYPE SERVICE TO T.HE AGING 

' ' / Percent of Responding 

-Type of Service / Libraries Offering Services. 

^ Special Materials / '\ ' 74fo ' . 

Extension / " 61 • 

Group Programs / '/ 44 

A summary of the number of libraries offering each type of service is 
shown in Exhibit III, following this page. - . * 



EXHiBrr in 

National Survey of Library Services to the Aging 
NUMBER OF PUBLIC UBiURIES 
OFFERING TYPES OF LIBRARY SERVICES TO THE AGING 

\ 



State 



Total Libraries 
Responding 
to Survey ■ 



Types of Ser/lces 
^Special Group Programs*^ 



Extension Materials Total ' In Library Out of Library 



Alabama 

Alaska 

Arizcma 

Arkansas 

California 

Colorado 

Cckinecticut 

.Delaware 

Distifctof.ColuraWa 
. Florida • 
Geoigia 
Hawaii 
. Idaho 
Illinois - 
Indiana ~\ ' , 
Ipwa 
kawas 
Kentucky - 
^ Louisiana 
Maine , " 
Maryland . 
Massachusetts 
Michigan 
Minnesota _ _ 
Misdssippl 
,Mlssourl'„ _ 
Montana- 
Nebrasl<a- ^ 
^cvada^ _- * 
New Hampshire 
New jersey' ' * 
New Mexico 
New York : 
North Carc^lna . 
North Dakota 
Ohio 

Oklahoma 

Oi«gon ' 

Pennsylvania 

Hhode Island 

South Carolina 

South Dakota_ - 

-Tenhcjsee* 

Texas 

Utah 

Vermont 

Vitginia^ . 

Washington 

West Virginia 

Wisconsin 

Wyoming 

Total 



11 

2 

10 
4 

80 
9 

'13 
1 
1 

29 
5 
1 
3 

46^ 

23 

14 
7 

15 

20 
- 2 

12 

31 

47 

17 

20 

20 

1 ^ 

5 

2 

1 
38 

4 
59 
38 / 

5 

% 

47 
4 

2 
6' 
44 
7 
1 

31 ' 
,7 
6 
26 

. 3 

858 



6 

- 3 
46 
7 
10 
1 
1 

15' 
3 
1 
3 
25 
12 
10 
3 
9 
9 
2 
9 
23 
24 
16 
14 
—12 

3 
2 

* 1 
17 

3 
36 
27 

4' 
24 

7 

4 
23 

4" 

8 

7. 

3 
25 

4 

1 
12 

7 

4 
11 

3 



' 9 


4 




0 


2 


1 


1 


1 


6 




i 
X 




3 






1 


58 


44 




11 


' 7\ 


3 


2 ' 


0 


9 \ 


Q 


7 


7 




^ 1 




1 




1 


1 


1 


23 






12 


2 




0 


1 










- 2 








34 


^ 14 \ 


A 


' 12 - 


18 


10 


0 


9 


ifi 


n 


\ ** 


2 


(* 

V 


o 


\ 1 


1 


in 


O 


2 


5 


iO- 


6 


1 


6 


2~ 


1 


Jl 


1 


3 




A 
*t 


3 


27 


1 1 


10 


11 ' 


OI 


Zl * 


10 


18 


12 








16 


6 ; 


5 


4 


16 


9 


5 


7 


1 


1 




1 


3 


3 


0 


A 


o 




1 


1 










31 . 


18 


12 


21 


3 








48 


33 


27 


21 


30 * 


12 


10 


6 


2 


2 


2 


1 


34 


18 


12 


. 15 


8 


2 


2 


^ 2 


4 


3 


3 ■ 


2 


34 


22 ■ 


14 


18 


4 - 


1 


1 


1 


16 


7 


3 


' 7 


1 








5 


4 


2 


3 


34 


24 


12 


20 


4 


' 4 


3 


2 


1 


1 


1 


1 


17 


9' 


6 


6 ' 


' 7 


6 


5 


4 


6 


'4 


1 


4 


14 


10 


' 9 


7 


3 


. 1 


^JL 












638 . 


378 


^50 


280 














# 





NOTE: 



For group ptogrami the column labeled "Total" jtoWithe mimber of public Ilbrarlej that owvlde arouo 
prog«mi-fOMhe aging either Imlde and/or outside the" library. The two «mScdumrW^ 
.number of Hbrarle, that provide group p»gram, only l„ the library and bnly^ She S^^^ 

ladled 4o«1" L?.hk"'''^ l"^' °^ ^""''K "« "««"«"y equafS^luZ 



4. ' USE OF PUBLIC LIBRARY SERVICES FQR THE AGING CONSISTS 

MAINLY OF EXTENSION SERVICES, FOLLOWED BY GRO UP 
PROGRAMS AND SPECIAL MATERIALS. ' 

The number^ of the aging using the three major types of public 
library services to the aging, as reported in returned questionnaires, 
IS shown in Exhibit IV, following this page. The exhibit , also compares 
the percentages for. each type of service between the findings of the first 
and second phases of the study. In summary; the findings of the second 
phase verify that about -two -thirds of the pwblic library services used by 
the aging consist of extension services.^ Group programs and special 
"^materials each make up about one-sixth*qf the total services used by the 
aging. ^'^Each type of program is discussed in detail in the succeeding 
sections of this chapter. ' ■ 

5. EXTENSION SERVICES TQ-TKB AGING ARE PROVIDED BY A 
MAJORITY OF THE RESPONDING PUBLIC^LIBRARIES ^ 

The scope arid dimension of extension services- are described 
below. - ' 

(1) Extensibn Services Include Library-Sponsored Activities . 
That Increase Access to Materials for Those Who Ganhdt 
Conveniently Use. Library Facilities Because of Mobility 
Constraints ' 

Examples of extension, services made available to the 
aging include: ^ . ' 

' . Delivery servixje to the institutionalized or ^ 
homebound, such as: 

Bookmobile^s 

Mailing of books and materials 
Personal distribution of materials* 

Subbranches qr deposit collections located 
^ in: 

Senior citizen centers 
Apartments for the aging 
Nursing homes. 
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! ) ' ^ EXHIBIT IV 

/ ' National iSurvey f{ Library Services to the Aging 

^ ' USERS OF PUBLIC LIBRARY SER\aCES TO THE AGING 



Group Programs 



Number Of 65 
And Over Users 
Frc»ti Responding 
Libraries 



Extension Services 



lis. 570 



Taial 



27.272 



, In Library 

, Outside Librai)' 



13. 331 
13. 941 



Special Maicrlals 



27,228 



Total 



173. 070 



Second Phase— 
. Percent Of All 
65 And Over Users 



5irst Phase- - 
- Percent Of All 
65 And Over Users 



68. 5fo 



- y 68. 9fo 



15.8 



19.2 



7.7 
8,1 



7.8 
11,4 



15.7 



11.9 



100, 0% 



100. 0*5^ 



Source: Ooo2< Allen Hamilton survey of public libraries. 



The aging who are users of this service primarily 
include: 

Persons without access to transportation 
to alternate library facilities 

Persons who are physically incapable of 
leaving their residence, 

(2) Sixt5^-One Percent or. 522 Libraries Provide One or 
More Extension Services to the Aging 

About 61% of the responding libraries provide a total 
of 857 different extension services to about 120, 000 persons 
over 65. The number and lype of^extehsion services offered 
to the agin^is shown in Exhibit V, following this page. 

Deposit colleptions account for 42% of 857 reported 
extension programs. About 25% of all extension programs 
were classified as homebound services, and about 21% were 
bookmobile service. The following' table summarizes the 
percent of each lype of extension service offered among the 
total for all reported extension services. 

PERCENT OF EXTENSION SERVKiES REPORTED 
BY RESPONDING LBRARIES 

' Percent of A 11^ 
Type of Extension Service Extemion Services Reported 

Deposit collection 42% 

Homebound 25 

Bookmobile 21 

Fersonal nursing home service 4 
Other 8 

Total 100% 

Not all libraries reported the number of aging persons 
served by extension programs. Libraries reporting. the 
number regularly served generally relied on estimates 
rather than precise records, particularly in the case of 
deposit collections. The term ''regularly served, as 
used in the survey meant the number of aging persons 
who are frequent or habitual users of a program or ser~ 
vice, rather than the sum of the number of persons served 
on each occasion that the services are offered. 



Exhibit VI, following Exhibit V, shows the estimated 
number of aging persons reported as being regularly served 
by extension services. 



EXHIBIT V 

National Survey of Library Services to the Aging 
• NUMBER OF EXTENSION 
SERVICE PROGRAMS FOR THE AGING BY TYPrOF-HEOGRAM 



Number 





Respondents Providing 








Extension Services 


Deposit 




State 


for the Aging " 


Collection 


Homebound 


Alabama 


9 


J- 

11 


5 ■ 


Alaska 


2 


5 


- 


Arizona 


6 


2 


2 


Arkansas 


3 


3 


1 


California • 


46 , 


32 


26 


Colora(|o 


7 


4 


4 


, Connecticut 


10 


7 


3 


Del a watte 


1 


2 


- 


- District of Columbia 


1 


1 


- 


Florida 


15 


11 


7 


. Georgia 


3 


1 


- 


Hawaii 


1 


1 


- 


laaho 


3 


1 


. 2 


Illinois 


25 


12 


14 


Indiana 


12 


11 


' 6 


Iowa ■ 


10 


5 


5 


Kansas 


3 


- 


3 


Kentucky 


9 


3 


2 


Louisiana ^ 


9 


2 


3 


♦ Maine 


2 


2 


1 


Maryland 


9 


1 


1 


Massachusetts 


23 


23 


10 


Michigan 


24 


21 


9 


Minnesota 


16 


14 


3 


Mississippi 


5 14 


9 


5 


Missouri 


* 12 


7 


2 


Montana 


- 


- 




Nebraska 


3 


4 


- 


Nevada 


2 * 






New Hampshire 


1 


- 


- 


New Jersey 


17 


8 


10 • 


New Mexico 


3 


2 


3 


New York 


38 


36 


18 


worth Carolina 


27 


10 


4 


North Dakota 


4 ^ 


2 * 


2 


unio 


34 


25 


18 


Oklanoma 


7 


4 


2 


Oregon 


4 


5 


2 


Pennsylvania 


23 




' 7 


Rhode Island 


4 


4 


2 


South Carolina 


8 


5 


♦ * 2 


South Dakota 


2 




1 


. Tennessee 




2 


1 


Texas 


25 


23 


4 


Utah 


4 


1 


3 


Vermont 


1 




1 


Virginia 


12 


5 


' 3 


Washington 


7 ■ • 


5 


5 


West Virginia 


4 


2 


2 


Wisconsin 


11 


8 


4 


Wyoming 


3 


2 ^ 


3 


Total 


522 


362 


211 



Types of Extension Service 



Personal Service 
to Nursing Home 



3 
1 
10 
2 
2 



10 

,1 

' 2 
8 
5 
2 

7 
7 

4 
3 
7 
6 
'5 
6 

2 
1 
1 
3 
1 
3 

21 
2 

11 
2 
1 
7 
1 
6 
1 

1 
5 
1 



7 



1 

2 

2 
1 

1 
I 

1 



184 



34 



Other 



1 

2 
5 
2 



1 
1 
1 

1 
1 

2. 
2 
2 

6 
2 
3 



4 
3 
3 



I 
2 

1 

_1 

66 



NOTE; ^ Does not include maintenance of a deposit collection. 



EXmBIT VI 

National Survey of Library Services to the Aging 
REPORTED NUMBER OF 
PERSONS 65 AND OVER SERVED IN EXTENSION PROGRAMS 



State 



Estimated Total 
Number of Persons 65 
and Over Regularly Served 



Number of Individual 
"Txfension Services 

for Which Number 

of Persons 65 and 
Over Served Was Reported 



Average Number 
of Persons 65 and 
Over Served per Program 



Alabama 

Alaska 

Arizona 

Arkansas 

California 

Colorado 

Connecticut 

Delaware 

District of Columbia 

Florida 

(Georgia 

Hawaii 

Idaho 

Illinois . 

Indiana 
. Iowa 

Kansas 

Kentucky 

Louisiana 
^ Maine 

Maryland 

Massachusetts 

Michigan 
» Minnesota 

Mississippi 

Missouri 

Montana 

Nebraska 

Nevadn 

New Hampshire 
New Jersey 
New Mexico 
New York 
North Carolina 
North Dakota 
Ohio 

Oklahoma 

Oregon 

Pennsylvania 

Rhode Island 

South Carolina 

South Dakota 

Tennessee 

Texas 

Utah 

Vcmiont 

V^-^inia 

^ ashington 

West Virginia 

Wisconsin 

Wyoming 

Total 



310 ' 
47 
791 
. 1,150 
8,258 
. 1.074 
105 

16,387 
273 
369 
60 

i3,302' 
3,253 
477 
50 
983 
1,260 
590 
615 
3,253 
11,546 
7,975 
173 
, 3; 564 

196 ^> 

13 
100 
C,651 

4,344 
1,606 
3,047 
10,493 
1,883 

235 
4,632 
90 

257 

102 

7,527 
68 

343 
1.317 

2.512 
144 

118.570 



2 
2 
7 
7 
45 
9 
1 
2 

17 
1 
2 
2 
31 
19 
12 
1 
7 
9 
4 
7 
26 
29 
18 
7 
9 

^ 3 
2 
1 
16 

40 
21 

7 
46 

7 

4 
18 

8 

6 

1 

4 
26 

3 

? 

12 

8 

5 

521 



455 
-^23 
113 
164 
183 

ai9 

105 
37 
^- 
964 
273 
184 
30 
429 
171 
40 
50 
140 
140 
147 
88 
125 
398 
443 
' 25 
396 

65 
6 
100 
166 

109 

79 
435 
228 
269 

C-9 
257 

U 

43 
102 
252 

289 
23 

49 

no 

314 

9.9 

228 



The average number served per extension services was 
about 230. This estimate is influenced by the predominance 
of deposit colleptipns offered, which permit large numbers to 
have access to materials at relatively low cost, and the diffi- 
culty of obtaining accurate, precise estimates of the number 
of persons regularly served. 

Librarians, in the. second phase, again commented on 
the importance of personal contact with aging individuals. 
Many felt that when one-to-one contact has been established, 
the homebound or institutionalized aging person enjoyed the 
personal interaction as much or more than the library mate- 
rials which were made available. 

6. GROUP PROGRAMS FOR THE AGING ARE AVAILABLE IN 
LESS THAN HALF OF, THE RESPONDING LIBRARIES 

Forty-four percent or 378 public libraries reported offering group 
programs for the aging. 

(1) Group Programs Include a Variety of Activities 
Conducted Both Inside and Outside the Library 

r - 

Within the library, group progi^ams include: 
Clubs . ■ 

Senior citizens 
Literary 

A - Special interest. 

Films and film programs 

Book talks 

Discussion groups 

Education or instruction programs. 

■ Group programs for the aging conducted Ou tside the 
library include: 

Dissemination of information of interest 
to the aging in: 

Newspapers 
Radio 

Television.. 



Activities such as those listed as available 
in the library: 

Book talks 
Discussion groups 
Film service. 

Group programs outside the library are usually offered 
in facilities such as: 

Senior citizen centers 
Nursing homes 
Gefiatric residential units 
Churches 
CM;her institutions. 

(2) Group Programs Inside the Library, Primarily 

Consisting of Film Programs and Book Talks, Are 
Conducted by 250 or 29% of the Responding Public 
Libraries 

Reporting libraries served about 13, 300 aging persons 
through group programs conducted in the library. 

Film programs were the most frequent type of activity 
offered, with 148 being presented. These frequently are 
offered to the general public but are heavily attended by the 
aging. The aging appear to prefer being *'out^' during the 
day. They ai^e attracted by film programs which are ^ ' 

free and offered during th6 normal working hours of most 
employed individuals^ Programs of book talks and reviews 
enjoyed popularity with the aging for the same reasons. 

Forty-two clubs were reportedly conducted in the 
library. These range from a variety of general clubs 
sponsored by outside groups and conducted in the library^ 
building to a few library-sponsored clubs designed exclu- 
sively for aging persons. Tours, displays, and exhibits 
for groups of aging persons comprise the other major types 
of group programs conducted for the aging in the library. 

i • 
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(3) Thirty-Three Percent or 280 of 858 Responding 

Libraries Reported Group Programs for the Aging 
Provided CXitside the Library 



ERIC 



' Group programs conducted outside the library were ^, 
similar in content to those conducted in the library* About 
141 book talk and review programs and about 93' film pro- 
grams were conducted for the. aging by the 280 libraries 
providing this service. About 24, 00.0 aging persons benefited 
from group programs outside the library. ' 0 . ' 

Programs outside the library also included activities 

<i , conducted by libraries for the aging on radio, television, 

( and in the newspaper. These commonly take the form of 

book talks or general information presentations for all adults. 
While somewhat reliable methods are available for estimating 
total radio, television, arid newspaper audience size, few , 
libraries attempted to estimate the number of aging users 
for programs of this type. Therefore, there appears to be 
no correlation between estiniates for number of aging served 
and use of these media. One- recent example of the use of 
newspapers to reach the aging is a directory of services for 
the aging produced by the public library of a large city and 
distributed as a supplement to the local Sunday newspaper. 

(4) Combining Group Programs In and Outside the Library, 
. . a Total of 378 Libraries, or About 44% of "AlT j 

/ Respondents^ Provided These Services to the Aging - :J 

A summary of the number dnd type of group programs • 1 

provided is' shown in Exhibit VII, following this page. This A 

exhibit combines programs both in and outside the library. ' # , i 

The first two columns in the exhibit show the number of f 

reporting public libraries that conduct group programs in f 

the library and the number that conduct group programs f 

out of the library* Since many libraries conduct group pro- j 

grams both in and out of the library, the third column in the f 

exhibit labeled '*Total Number of Reporting Public Libraries f 

Offering Group Programs** shows the numbef^ of -reporting f 
public libraries conducting any type of group program for the 

aging. This exhibit shows that group programs most commonly ] 

consist of films or book talks. ^ 

Not all reporting libraries provided data on the number 
of aging served by group programs. Exhibit VIII, following 
Exhibit VII, shows the estimated number. of, aging users, the 
estimat^ number iof aging served, and the^average number of 

-15- 1 



EXHIBIT Vn 
National Survey of Library Services to the Aging 
NUMBER OF GROUP PROGRAMS FOR THE AGING BY TYPE OF PROGRAM 



State 



Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado"' 
"Connecticut 
Delaware 

District of Columbia 

Florida 

Georgia 

Hawaii 

Idaho 

IlUnois _ 

Indiana 

Iowa 

Kansas 

Kenpicky 

Louisiana 

Maine 

Maryland 

Massachusetts 

Michigan 

Minnesota 

Mississippi 

Missouri * 

Montana 

Nebraska 

Nevada 

New Hanipshire 
New Jersey 
New Mexico - 
New York 
North Carolina 
North' Dakota 
Ohio 

Oklahoma 

Oregon 

Pennsylvania 

Rhode Island : 

South Carolina 

South Dakota 

Tennessee 

Texas 

Utah 

Vermont 

Virginia 

Washington * 
West Virginia< 
Wisconsin 
Wyoming 

Total 



Number of Libraries 
Offering G roup Programs 
' Inside Outside 
the Library the Library 



Total* Number of 
Reporting Public 
Libraries Offering 
GroupProfjrams 



1 


1 


1 






1 


28 


' 31 


% 


2 


7 


7 




1 


1 


1 


12 


12 


2 
• 


1 


9 


12 


8 


9 




2 


1 


1^ 


2 . 


5 


1 


6 


1 


1 




3 


13 


11 


10 


18 


0 


5 


r M 


4 




7 




1 


2 


3 


1 


1 


m 




12 


11* 






27 


21 


10 


6 


2 


^1 


12 


15 


2 


2 


'3 


2 


14 


18 


1 


1 


3 


7 


2 


3 


12 • 


20 


3 


2 


I 


1 


6 


6 


5 


4 


1 


4 


9 


7 


1 





Type of Group Servi ce 

Radio, TV 

Film BookTalk and 

Program Clubs > and Review Newspapers Other 



250 



280 



4 




^ 2^ 


1 


1 


o 
o 


1 




1 








1 








i 

A 




1 










1 


, 44 




32 


«; 


OA 


4 


3 




1 




Q 
o 


r 


9 




11 


2 


0 

o 




1 




1 




1 
1 




1 




'l 


1 


1 




- • 17 




14 


3 


11 


Q 

o 


2 




3 




1 


1 




f 










14 


/" . 




1 


11 


3 


12 ' 


I 


6 


2 




9 


2 










9 


2 




1 


. 


1 


1 


6 




i 




9 


1 


6 




3 




3 


o 


1 




. 1 




1 




5 




3 


1 


" 3 




17 




10 


1 


p 

o 


J. 


21 




14 ' 






A 


7 ' 




4 


- 




4 






3 




6 




9 








/ 


1 


1 




1 








3 




a 




1 


1 

X 


1 




<i 


J" 


















"18 




14 




in 


"1 

1 














33 




24 


4* 






12 




9 


1 


C 

D • 


1 


9 




1 ^ 








18 




5 


4 


9 " 


3 


2 , 




2 




1 




3 




1 


1 


' 2 


i 


22 




18 


2 


12 


4 


- 1 






2 






7 




1 


1 


4 6^ 


' 3 


4 




2 


1 


1 




24 




10 


5 


10 


4 


4- 




- 2 


1^ 


2 




1 










1 


9 




7 


2 


9> 




6 




7 




2 




4 . 








3 


1 


10 




8 


1 


7 


2 


1 
























378 




241 


42 


207 


60 



'21 



12 
11 



4 
2 
1 
2 
15 
13 
9 
5 
6 
1 
4 



32 
9 
2' 
'9 
4 
2 
8 
1 

'6 
1 

' 17 
2. 
2 
6 
4 
2' 
'6 
2 

245 
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"EXHiBrr vm 

National Survey of/Library Sejvices to the Aging 
, -NUMBER PERSQPIS. 65 AND OVERSERVED AND 
AVERAGE NUMBER OF AGINC5^ SERVED PER GROUP PROGRAM FOR THE AGING 



State 



Total 
Nuftiber of Libraries 
Offering Group Proyams 



Total Reported 
Number of Persons 
-65 and OverServed 



Number of Group 
Programs for Which 
Libraries Reported 
Number of Persons 
65 and Over Serve d 



AverageNumber 
of Persons 65 and ' 
Ove> Served Per Program 



"Alabama 


A 














1 












Arizona 


1 












Arkansas 


i 

, * 1 




75 






75 


California 

Colorado 

Connecticut 


A A 

44 
3 
9 




3,988 
450 
100 
115 


44 
1 




• 

91 
450 


Delaware 

District of Columbia 


1 
x 

» 1 




2 




66 
^57 


Florida L 
Geoigia 


17 

2 




2,515 

' 260 ^ 


16 




157 


Hawaii 


^ _ • 




2 


- 


130 


Idaho 














Indiana 
Iowa 


14 

^4 12 
o 


< 


1.786 
313 


w 

'8 
6 




223 
52 


Kansas 


o 










- 


Kentucky 
Louisiana^ 
Maine 


6 
6 




275 ' 
155 


2 
6 




137 

" .31 


Maryland 


I 

5 




85 

60 - 
1,387^ 
442 


3 
2 
17 
14 




28 


Ma^achusetts 
ivticnigan 


17 
21 






30 
82 


Minnesota ' ' 










Mississippi 


7 

6 


- * > 


1»170 
395 
402 
45 


5 
5' 




234 


Missouri 


Q 
1 






' 79 


Montana 




7 




57 


Nebraska 


3 




2 




22 


Nevada 

Ney Hampshire 


1 




60 


2 




30 


Ne^ Jersey 
New Mexico 


18 




1.260 


13 




97 


New York 














North Carolina 
North Dakota 


12 
2 




3.319 
502 
610 


29 
15 1 


1 


114 

33 


Ohio 


= 18 
2 








203 


Oklahoma 




1.601- 
46 
30 

2,848 






267 


Oregon 


3 




r 




45 


Pennsylvania 


22 




16 




30 


Rhode Island 


1 

*7 






178 


South Carolina 




160 








South Dakota 






3 




53 


Tennessee " 

Texas 

Utah 


, 4 
> 24 




290- 
1,145 


3 
19 




97 
60 
35 


Vermont 


4 
1 




140 


4 




Virginil^ 
Washington 


9 
6 


/ 
/ 


183 
678 


8 
8 




23 


West Virginia 


4 






85 


Wisconsin ^ 
Wyoming 


10 

1 


/ 


383 


16 




«« 

24 



aging users served by each program* -T^Vekhibit shows that 
an average of 94 aging are served in each program. This data 
Is of unknown reliability due to the quality pf the estimates regard 
ding the number of aging regularly served by group programs. 

SPECIAL MATERIALS FOR HANPicAPPED READERS WERE 
^ AVAILABLE IN MOST OF THE RESPONDING LIBRARIES 

Special materials ranjked as^the most frequently provided service 
qualifying as library service to aging under the. definition employed in 
this study. - ♦ _ / 

/■ 

(1) Special Materials Include Material ^nd Adjunct 
Equipment for Those with Reading. Handicaps 

_ „ /• ' * 

Th^provision of special materials byvaublic libraries 
includes a variety of materials and equipment such as; 

Large -print books 
Talking books . / 

Recordings 

Tapes, cassettes, and reels 

Magnifying equipment - / 

Page turners 

Projectors for use with conventional print 
Special reference collections. 

Special materials are available for all persons and are, 
of course, not restricted lo use by the agllig. These materials 
are designed to alleviate sight or physical handicaps which 
preclude the use of normal library resources. - ' 

<2) Special Materials Are Provided by 638 of the 858, or 
74% pf the Responding Libraries 

^ / 

Over 95% of the responding libraries which provide » 
special materials have, large -print books available. Talking 
books are provided by abqut 42%, and magnifiers and oti^er 
reading aids are available in about 32% of those libraries * 
offering special materials. A-.summary of the number of 
respondents providing special niaterials and the total number 
of those providing the various types of materials is shown in 
Exhibit iX, following this. page. A program involving the pro- 
. vision of special materials as defined in this study is one in 
which 50% or mdre of all regular or frequent users are age 
65 or over. 



EXHIBIT DC 

NatiCTial Survey of Library Services to the Aging 
NUMBER OF SPECIAL 
MATERIALS PROGRAMS FOR THE AGING BY TYPE OF PROGRAM 



V 

' , I ) Number of Types of Programs 

' . for the Provision. of 

I Special Materials to the Aging 

' ' Number of ? ^ . Magnifiers' ' 

Libraries Providing ^Large and Other 

Special Materials Print Talking Reading 

State for the Aging Books Books Aids Cassettes Films Other 



Alabama 


9 


Alaska ^ 


2 


Arizona 


6 


Arkansas 


3 


California 


58 


Colorado' 


7 


. Connecticut 


9 


Dela'ware 


1 


, District'of Columbia 


- 


Florida " 


. 23 


Georgia 


2 


Hawaii [ ^ ^ " 


- 


Idaho ■ ' , ' 


2 


Illinois ■ \ 


34 


. Indiana . * . * 


48 


Iowa * ' / ' 


10 


Kansas 


6 


'Kentucky 


' 10 


Louisiana 


. 15 


Mame 


2-. 


Maryland " ^' 


8 


Massachusetts 


27 


Michigan 


31 


Minnesota 


12 


Mississippi - 


16 


Missouri 


16 


Montana , . 


i 


Ncbraiska 


3 


Nevada , 


2 


New Hampshire * 




New jersey ' 


31 


New Mexico 


3 


New York 


48 


North Carolina 


30 


North Dakota 


2' 


Ohio 


34 


'Oklahoma 


8 


Oregon ' . • 


4' 


Pennsylvania 


34 


Rhode Island 


4 


South Carolina 


' . 16 


South Dakota 


1 


Tennessee 


5 


Texas . * - 


34 


Utah 




Vermont 


1 


Virginia 


17 


Washington 


7 


West Viigirda 


5 


Wisconsin 


14 


. Wyoming 


_3 


Total 


638 



9 


2 


3 


1 


- 


3 


1 


1 


- 


2 


- 


- 


6 


6 


2 


1 






3 


1 


.2 


1 


- 


- 


56 


18 ' 


25 


8 


4 


8 


7 


3 


1 
± 






o 
o 


8 


5 


2 


- 


«• 




1 


- 


1 


1 


1 


- 


- 


- 


- 


- 




- 


23 


10 


6 


4 


1 


3 


2 


2 


- 


- 


- 


r 


«• 


- 


- 


- 






2 


2 


2 


r 


1 




31 


16 


11 


1 


- 


4 


17 


5 


5 


3 




2 


10 


1 


5 


2 


1 


1 


5 


5 


2' 




- 


1 


10 


6 


1 


1 


- 


1 


15 


9 


1 




- 


1 


2 


'2 


2 


- 




- 


8 


. 4 


2 


- 




2 


27 ■ 


10 


8 


5 


2 


4 


30 


14 


, 7 


4 


3 


7 


11 


3 


2 


2 


2 


1 


16 


. 13^ 


5 






- 


15. 


■4 


5 


1 


1 


3 


1 


1 




- 




- 


o 

o 


1 


1 








1 


1 








2 


30 


11 


5 


5 


3 


2 


3 


2 










46 


20 , 


18 


9 


1 


4 


30^ 


12 . 


6 


4 


2 


I 


2 


2 ^ • 


2 








30 


10 


9 


3 


* 1 


4 


7 


3. 


,3 


1 






4 


2 


1 


2 




1 


28 


16 / 


* 8 


2 


■ 2 


3 


3 


2 










16 


8 


4 


2 




2. 


1 


«• 










5 


2 . 










34 - 


12 


15 


6 


2 


^ 2 


4 


2 


1 












1" 








17 


6 


20 


3 






' 7 


3 






1 


1 


5 


3 


3 


1 




1 


13 


5 


3 


2 


1 




3 


3 


2 









608 269 202 78 30 67 



Estimates of the number of aging served in libraries 
where the aging constitute"50% or more of the users of special 
materials are provided in Exhibit X, following this page. A 
dash means no estimate was made or available. Of all the* 
estimates by public libraries of the number of aging persons 
served .by a type of program, those for special materials usage 
are most likely to be in eyror,- since age information is 'rarely 
shown on circulation statistics, and since cifculatibn of special 
materials is generally not Separated from other' cfrculation 
records and statistics. Based on the data submitted by res- 
ponding public libraries, an average of about 43 aging persons 
per library use special" materials where such materials are 
provided. . * 

A number of responding libraries reported that special 
materials generally were infrequently used. Often this was 
attributed to l^ck of accompanying publicity regarding the 
availability of special materials. 

Materials available from the Library of Congress 
Division for the Blind and Physically Handicapped (DBPH) 
were available for demonstration by 30 of the 638 providers 
of special materials. The services offered included assis.ting 
with applications, demonstrating the use of materials, adver- 
tising the program, acting as a subregional distribution point, 
and assisting users with materials selection. In the DBPH 
program particularly, as with other special materials, con- 
cern for the handicapped of all ages has resulted in significant 
benefits to the aging. As special materials continue to become 
increasingly available and known, it can be anticipated' that 
their utilization »will continue to grow. 



EXHIBir X 

National Survey of Library Services to the Aging 
V NUMBER PERSONS . 65 AND OVER 
SERVED BY SPECIAL MATERIALS PROGRAMS FOR THE AGING 



Number * 
of Libraries. 
\' Offering Special Number of Persons 
' Materials for the Aging 65 and Over Served 



Alabama . \ , . . ' g . 

Alaska * * 2 - 

Arizona . '6 

Arkansas \ - 3 ' ' 

California - \ 53 ' 

Colorado * Y _ 

Connecticut o o>i 

Delaware 1 -g^ 

District of Columbia . - . lou 

Florida ' 23 ' 



Georgia 
Hawaii 
Idaho 



Ohio 

Oklahoma 



2 



Illinois ' 3^ 

Indiana • 
loWa 

Kansas , » *g 



New Hampshire , > 

New Jersey 32 



New Mexico 

New York 4g 



North Carolina 

North Dakota \ ' "2 



Total 



* 133 
755 



1,199 



2 45 

651 



2S4 

10 ■ 142 



200 



f^^^^^y ^ ^ s - - 10 - 

i?"¥^"^ « . . 15 1.318 

. . 2 ,509 

Maryland . - -,8 - 

Massachusetts . - \ ' 27 

Michigan 32 

M^^nnesota * " * - 22 

Mississippi , " * 16 



1,467' 
248 
658 
383 

Missouri ^ 26 ' 675 

Montana 
Nebraska 

Nevada * 



1 35 

15 



20 



425 
75 
846 

30 221 



4,975 

34 1,835 



^ . ' : ^ • 8 100 

Oregon . . . ^ 4 - 98 

Pennsylvania 34 . nno 

Rhode Island 4 * 

South Carolina Ig „„1 

South Dakota • i 



5 50 
34 1,744 
4 . - 



Tennessee 
Texas 
Utah 
Vermont 

Virginia ^7 • " 

Washington 7 * ^ 

West Virginia . 5 

Wisconsin 24 213 

Wyoming , . 3 . - 



27.228 



I 
i 
i 

t 
t 
I 



I 




ni.\ FINANGIAL SUjpPpBT^^ 



LIBRARY 



0 



ERjC: 



lU. FINANCIAL SUPPORT TO THE„PUBLIC LIBRARY 
PROGRAMS AND SERVICES TO THE AGING 



* Thi^ chapter incorporates study findings on the sources and magnitude 
of financial support for public library programs and services, to the aging. 
For 751 of the 858 responding public libraries who provided budget data, the 
total budget for all purposes was about $440, 518, 000. 

SKTy-SEVEN OR s'Vq of the responding public libraries 

BUDGETED $594, OOP FOR LIBRARY SERV ICES TO THE AGING 
in 1972 " ~ ' 



For the 67 libraries which reported formal budget provisions for 
programs and services to the aging, th^; total budget for all purposes was 
about $74, ;17, 000 for fiscal year 1972. The attiount formally budgeted for 
the aging is slightly over 0. 8% of the total budgets of these 67 libraries. • 

The amount budgeted by public libraries for the aging is shown in 
Exhibit XI, following this page. For fiscal years 1971 and 1972, for which 
the most complete data was available, the average amount ijudgeted per 
library was about $8, 390 and $3, 860 respectively, which constitutes an - 
increase of '6%. 

Data for fiscal yeir 1973 was .requested in the survey. Because of 
variations in fiscal periods among tijeL.reporting public libraries, many 
libraries we>e not awareuoiNKs-cal 1973 budget provisions. Data, there- 
fore, is not coFT3}efe; (Forty public libraries reported a total 'of about- 
$177, 000 for an average of about $4,400 per library for fiscal year 1973.) 

The reported amounts budgeted for the aging shows a general increase 
ove^r the past three years. 

' . rmms m dollar amounts roRKtALLv budgeted 

FOR THE home BY PUBLIC LIBRARIES 



Number of Yean 
for Which Data 
1$ Reported 

2 
r? 
•1 



Number of Responding Libraries 
Net Budget^ No Budget Net SudgeF 

lncrca$e Chanj?,e Reduction 



13 
6 



^ Total Public 
Libraries Reporting. 

Ps^mial Budget 
Prov.slor^ for the" 
Aging for Two 

or More Yeats 

20 
18 

21 
54 



Percent 
of Total 
Reporting 
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EXHIBIT XI 

National Survey of Library Seivices t^te Agln^ 
AMOUNT FORMALLY BUDGETED 
BY PUBLIC LIBRARIES FOR SERVICES TO THE AGING 



State 



1970 



1971 



1972 ' 



Alabama 
Alaska 
Arizona 
^ Arkansas 
California 
Colorado 
Connecticut 
Etelaware 

District of Columbia 
Florida 
Geofgia 
Hawaii 
^daho 
llUnonr-' 

fovs 
Kamas 
Kentucky 
louisianA 
Maine 




Maryland 




Massachusetti 




Michigan 




^ Minnesota 




Missistippi 


200 


Miisouri 


30, 000 


Montana 




Nebraska 




Nevada 




New Hampshire 




New jei*^y < 




New Mexico , 




New York 


4,000^^^ 


Nofth CaroUha 




North Dakota 


9,000^^^ 


Ohio ' , 


4,583(2) 


Oklahoma 




Oregon 




Pennsylvania 




Rhode Island* 


S 2.000(^> 


South Carblina 


700^^) 


Soutli Dakota 




Tenncsjee 


100 


TexAi • ' 


Utah 




Vemiom 




Virginia , . 




Washington 




West Virginia ' 




Witcmsln 


39, 610(^> 


Wy (suing. 




Toral 


$122,228^^^) 



500(1> 



19.744<2) 
650 (1> 



$ 17.290^^^ 
300 



26, 828 



2, 000 
30.080 
27, 250 

2. 000 <2) 

2.o00(^> 

210<^> 

900 
4,500^2) 

l,195^i> 
47, 91 5 

250 
74. 583^^^ 



4. 962(^> 

19. 600 

1€.700(^> 
103, 375 
20. 39C(^) 

7. 425^2) 

S 2.000^^^ 
1.336(2) 

100 (i> 
18. 465 C-^) 



2.960(2) 
65,139(^>^ 



23. 955 (3 i 

; 2.175(^^ 
13.500(^) 

2. 050(^> 

28. 601 (2) 
8,870^^) 



i.ioo(^) 

9, 000 (2) 
45. 000 (^> 
15, 800 (^> 

500(^> 
44. 460(2) 



5.6C0(^) 

10.700('*) 
3.203(^^ 
14.947<2) 
79. 418 
25. 000 (^> 

2l,385(^) 
$ 2.000(^) 
1.850(^) 

ioaoo(2> 

130. 822 
500 (^> 



5. 000 (^) 
70, 727 (^^ 



$503, 511 



$593.'8-'^'»(^'^) 



NOTE: Numbers tnclosed in parentheses indicate the number of libraries responding* 



-I 



{ % 



2* IN FISCAL 1972. APPROXir>lATELY TWO -THIRDS .OF ALL 

OUTSIDE FUNDING FOB LIBRARY SERVICES TO THE"Affl"NG IN 
PUBLIC LIBRARIES WAS PROVIDED BY LIBRARY SERVICES 
AND CONSTRUCTION ACT (LSCA) GRANTS 

For fiscal 1972, a total pf $843, 000 was bupplied to public libraries 
from sources other tiian local taxation. These sources and amounts are 
shown in Exhibit XII, following this page. The federal government, pri- 
marily through LSCA, provided about 75% of all nonlocal tax money for 
services to the aging, 

LSCA grants to public libraries for library services to the aging are 
shown in Exhibit X.!!, following Exhibit XII. For fiscal 1973, $219, 000 of 
LSCA grants were- reported for a total of $391-, 000 of funding for library 
services to the aging from sources other than local taxation. However, 
many libraries were unaware of fiscal 1973' grants, and the status of several 
1973 project fundings was recorded as being unknown. 

The trend in LSCA funding for library services to the aging as reported 
by responding public- libraries shows a slight increase. 

TRENDS IN AMOUNTS OF LSCA GRANTS TO 
INDIVIDUAL PUBLIC LIBRARIES FOR SERVICE TO THE AGING 



Number of Years 
for Which^Grant 
Data Is Reported 

2 
3 
4 



Net Grant 
Increase 

5 
2 
3 



Number of Responding Libraries ■ 



No 
Change 

4 

2 
1 



Net Grant 
Reduction 

5 
0 
0 



Total Public 
Libraries Reporting 
LSCA Grants Continuing 
for Two or More Years 

14 • 

- _ _4 

^ ^ - 
22 



Percent 
of Total 
Reporting 

64fo 
18 

lOOfo 



3* 



COSTS OF LIBRARY SERVICES TO THE AGJLNG A RE HIGHEST 
FOR EXTENSION SERVICES ' " 



Few public libraries record program costs or numbers of persons 
regularly served by a specific program or service. Information supplied 
by responding public libraries was generally based upon estimates, and 
wide cost variations exist among respondents providing similar services. 



f 

2 



(1) 



The Estimated Cost per Person of Extension Services 
to the Aning Appears To Be About $42 per Year 



■ Exhibit XIV, following Exhibit XIII, shows the cost per 
person for extension services as provided by 14 of the reporting 
p -blic libraries. The exhibit was prepared by arbitrarily 
selecting 18 public libraries which appeared to provide complete 
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EXHIBIT XII 
National Sun/ey'of Library Services 
to/ihe Aging , 
FINANCIAL SUI^PORT OBTAINED FROM 
SOURCES^ 01*H^R THAN LOCAL TAXATION 
FOR S^VICES TO THE AGING 
"BY REP0RTING PUBLIC LIBRARIES 



/ 



/ 

/ 
/ 

/ 

/ 



Source / 




Fiscal Year 




1970/' 


1971 


1972 


LSCA / 


$207, 169 


$1&5, 686 


$5-34, 115 


/ 








Olde r A me ri cans A ct 


14, 000 


11, 108 


21, 674 


Other Federal Grants^^^ 

< 


2, 500 


8.0,710 


90, 500 


state 


34, 088 . " 


38,416 


55, 902 


Contracts for Service 


550 


550 


68, 550 


Philanthropy 


27,514 

i 


27, 281 


33, 070 


Other^^' 


1, 100 


18. 370 


3-9,405 


Total 


$28.6, 921 


$372, 121 


$843, 216 



Notes : 

(1) Examples of other federal grants include Emergency Employment. 
Act, Social Security, and Right-to-Read Program. 

(2) These funds were not further identified by responding lib rallies. 
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EXHIBIT XIII 
National Survey of Library Services to the Aging 
AMOUNT OF GRANTS FROM THE LSCA FOR SERVICES TO THE AGING 



State 



Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
' District of Columbia 
Florida 
Georgia 
Hawaii 
Idaho 
niinois ' 
Indiana 
Iowa 
Kan^s 
KemucI^ 
Louisiaira 
Maine 
Ma^lind 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 

Ne W.Hampshire 
New Jersey 
New Mexico 
New York 
Nonh Carolina 
North. Dakota 
Ohio 

Oklahoma 

Oregon 

P^mylvania 

Rhode island 

South Carolina 

South Dakota 

Tennessee 

Texas 

Utah 

Vermont 

Virginia- 

Washington 

West Virginia 

WiKonsln 

Vv^omltig 



mo 



1971 



$130. 000(1) 



1.951 0> 



1.500<^) 



\ 



3. 600 



1.400^^ 



(2) 



600 



$ 14.185(2) 
200(1) 
116/097(5) 



1972 



1.950(1> 
1.000^^> 



1,995(^> 
3,000^^^ 



10,797^^^ 
42.212(2^ 



1.150<2) 



1.000^^> 
600 



$ 31,005(5) 

1.600(2) 
174. 506(5) 
550(1) 

562 (1> 
27.000^2) 

3.470^^) 
1.000^^> 

14.180<^> 
4. 610 



15. 000 

6. 000 
3. 000<^^ 



5C0^^> 



2. 000 

10.000^^^ 
8,000<^^ 
6.920(2) 

56.485<2^ 



5.000^^> 

1.100^^> 

10. 000 
120, 277^^^^ 



23,000<1) 
1.000^^) 
12,750(1) 
600 <1) 



Total 



$207^169 ^^-^ 



$l95 y686 <^^ 



$534,115 ^^1) 



NOTE: Numben enclosed in parentheses indicate the number of libraries responding. 



EXHIBIT XIV 
National Survey of Library Services to the Aging 
EXAMPLES ESTIMATED 
COSTS OF PROVIDING EXTENSION SERVICES TO THE AGING 



Library 



Types of Servxcc($) Offered 



Estimated Total Estimated Estimated 
Number of Persons ^ Service Cost per Person 
65 and Over Served Expenses Served Per Annuni- 



1 Deposit collection, bookmobile, homebound 

2 Bookmobile, homebound - 

3 Nursing home, homebound 

4 Homebound, deposit collection 

5 'Deposit coUecdon, film programs 

6 Deposit collection, homebound 

7 Nursing home, housii^ 

8 Deposit collection, bookmobile, homebound 

9 Nursing home , bookmobile, homebound 

10 Bookmobile, homebound 

11 Bookmobile , deposit collection , homebound 

12 Deposit collection, homebound 

13 Deposit collection, homebound 



14 Films at senior citizen center, deposit 
collection, homebound 

^ « Total 



700 
685 
40 

825 
76 
168 
450 
50 
45 
177 
57 
a40 
125 

865 



4,503 



$50,000 
48,000 
2,454 
45,000 
3,000 
6,423 
15,000 
1,500 
1,000 
3; 700 
1,116 
3,000 
1.500 

8,800 
3190,493 



$71*43 
70,07' 
61,35 
54,54 
3S,47 
38,23 
33.33 
30.00 
22,22 
20,90 
19.58 
12.50 
12,00 

10.17. 
$42, 30 



NOTE: Among the ^ public libraries selected, service area population ranges are as follows: 



Less than, 50,000 5 
Between 50,000 and 200,000 6 
Greater than 200.000 3 
14 



information on costs and number of persons served. The two 
libraries with the lowest estimated cost per person served and 
the two libraries with the highest estimated cost per person 
served were excluded for purposes of calculation. An average 
estimated cost per person* served was determined from the data 
of the remaining 14 libraries. 

The estimated program costs should be regarded with 
caution^ because of the dramatic variations in cost per person 
served reported by the 14 libraries. Furthermore, it should 
be noted that extension service^ vary greatly in staff time and 
materials required. Books by mail and deposit collections 
using volunteers are obviously less costly to maintain than per- 
sonalized homebound services. Also, methods of accounting for 
costs are not standardized among public .libraries, and definitions 
of^costs and services are not uniform. For example, bookmobile 
services and costs should be allocated to aU users, not merely 
the aging, when other age groups are served. 

For comparison, the estimated cost per person served 
for all extension services in the first reported pha§e of the study 
was $5. 72. The average estimated cost per person served for 
the three extension prograxns for which detailed specific cost data 
was obtained in the first p^ase was $29. 92. ^ 

^2) Group Programs, Both Those Conducted In and Out of the 

Library, As Summarized by Respondents Shown in Exhibit XV, 
Cost About $17 per Aging Person Served per Year 

< 

Exhibit XV, following this page, presents data from 14 
responding public libraries. This exhibit was constructed in 
the same mannert;as Exhibit XIV. 

In the first phase it was determined that. the average cost 
per person for group programs was about $1.35 per year. The 
rather significant variance is felt to be primarily the result of 
the difficulty experienced by the libraries in obtaining accurate 
information. However, the ratio of extension service costs to 
group program costs from data in each phase of the survey shows * 
that extension services are at least over twice as costly per 
person as group programi^-. , 

First Phase Second Phase 
Ratio Ratio 



Extension Group 

Service Cost 4- Program Cost 4. 24 2, 45 

per Person per 'Person 



-20- 



EXHBrr XV 
National Survey of Library Services to the Aging 
EXAMPI£S OF ESTIMATED,. 
COSTS OF PROVIDING GROUP PROGRAMS'FOR THE AGING 



Library 



Types of Service(s) Offered 



Estimated Total Estimated Estimated 
Number of Persons Service Cost per Person 
65 and Over Served Expenses Served Per Annum 



1 Film programs 



2 Film programs, book talks 



230 
450 



$10,900 -$47.39 



15,581 



34.62 



Film programs 



35 



600 



17.14 



Book talks 



60 



1,000 



16.67 



5 .Film programs 



45 



750 



16.67 



6 Book talks , films , ^ in vestmept services 



120 



2,000 



16.67 



7 Film programs 



30 



240 



8. 00 



8 Movie hour, film programs, book talks 

0 Special tours, film programs 

10 , Film Programs 

11: Art exhibits, senior citizen days 

12 Film programs 

13 Senior citizen programs , book talks 

14 Book talks film programs 

Total 



135 



106 



306 



120 



25 



150 



285 
2,097 



1,000 



600 



1,300 



500 



100 



600 



1>047 
$26^18 



NOTE:- Among the 14 public libraries selected, service area population ranges are as foliows: 



Less than 50,000 . 5 
Between 50,000 and 200,000" 9 
Greater than 200,000 jD 
14 



7.41 
5.66 
4.25 
4.17 
. 4.00 
4.00 
3.67 



r 

( 

! 



f 
1 



I 

[ 
C 
I 
f 

r 



,er|c 



Meaningful Data on the Costs for Special Materials for 
the Aging Are Not Available From Survey Responses 

As previously noted, the estimate's for special materials 
usage by aging persons are most Ukely to be in error, since 
age information is rarely shown in circulation statistics. 
Furthermore, while cost data for all special materials might 
be obtainable from Hbrary records, the method- of allocating 
these costs to serving the aging is not known. Given these 
constraints, it would appear that other methods of detlrmining 
cost per aging person served with special materials are avail- 
able and should be considered for future study. 'These include: 

• 

Examination of Library of Congress, DBPH 
records 

Proration of the cost of establishing a 
collection of special materials by a public 
library over the life of the materials and 
, percent of aging users. 

It is clear that further research having a special focus on analysis 
of Ubrary service costs will' be needed before definitive and reliable cost 
information is available on services to the aging. 



1 

f 



•21- 



[ 
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IV. DEVELOPMENT OF PUBLIC LIBRARY PROGRAMS 



AND SERVICES TO THE' AGING 



This chapter reports the findings from questions contained in the 
fourth section of the second phase questionnaire dealing with relationships 
with, other community organizations and the attitudes of librarians regard- 
ing the priorities, requirements, and constraints involved in providing 
library services to the aging. 

ABOUT 51% OF RESPONDING PUBLIC LIBRARIES MAINTAI N 

SOME RELATIONSHIPS WITH OTHER LOCAL AGENCffiS 

INVOLVING LIBRARY SERVICES TO THE AGInG 

The term "relationship" means a specific interagency contact in 
which library skills and/or resources are used or made known or available 
to other agencies involved in services to the aging. Of the 858 public 
libraries responding, 438, or about 51%, maintain relationships with one 
or more community agencies serving the aging. A total of 1, 126 such 
relationships were identified, as shown in Exhibit XVI, following this page. 

Cooperation with nursing homes predominates. Other agencies 
compris^g the majority of the public libraries' relationships include: 

. Councils on aging 
. Senior citizens clubs 

Senior citizens housing units 
Senior citizens centers. 

As might be expected, . the nature of the relationships covers a broad 
spectrum ranging from the most casual and sporadic contacts to several 
reports of library personnel hblding policy making positions in local 
councils directly involved with\all services to the aging. 

Most, but not all, of the responding libraries appear to have repeated 
or included relationships reported in Section H of the questionnaire (pro- 
grams or services that your library jipw provides to those 65 and over) in 
answering question IV. A. Therefore, the figures presented in Exhibit XVI 
should be viewed as reporting the total number of relationships existing. 
Furthermore, in interpreting returned questionnaires, it is clear that the 
majority of relationships are casual, involving a minimal expenditure of 
time or effort by the public library. 
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EXHIBIT XVI 
N*ttoMl Swi^y of tlbwy Serrtcet » ihe Afflitf 

>iU^n£ROFaUTION$HIPSRETWE£N PUBLIC UJRARIK AND COMMUNITY ACfNClES 
iNVOLVIKC LIBRARY SERViaS TO TH£ AGING 



'^^J?'^'" ^ ^ 

i«Jng A«ocU:|ooof &c«kIoo C<h««ii frfeiriiof f^mJly ViUil,^ Ncn« . MouUm H«hlt S«Ul cVtSL r^f""' Commuauj ^ Setfuihy 
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It IS interesting^to note that while about half of the reporting public 
libraries have developed some form of relationship with other local agen- 
cies serving the a^ng, the degree of mutual cooperation may be questionable* 
The failure of libraries and community agencies to coordinate their efforts 
was cited as a significant constraint to the delivery of library services to 
the aging by about two-thirds -of all libraries responding. 

2- INCREASING PRIORITY FOR THE DEVELOPMENT OF PROGRAMS 
AND SERVICES Fm THE AGING IS DESIRED BY LIBRARIANS 

The questionnaire asked that the relative priority for program develop- 
ment be ranked among five age groups. The age groups were: 



Preschool 
^.Children 
Young People 
Adults 
Aging 



Ages 1 • ' 5 
Ages 6-12 
Ag^s 13 - 20 . 
Ages/21 - 64 
Age 65 and-dver.^ 



Each respondent was requested to evaluate priorities for three time periods: 
past, (fip years ago), present, and the desired future priorities (five years 
hence). The relative priorities for each age group, as ranked by ovt;r 450, 
of the 858 responding librarians, are shown in Exhibits XVII through XIX, 
foUowingihis page. These exhibits are summarized and compared in the 
table below: * 



COMPARISON OF .RELATIVE PBIORITY 
FOR PROGRAM DEVELOPMENT 



PRIORITY 

a (Highest) 
2 . • 

a : 

5 (Lowest) 



PAST 
(FIVE YEARS AoO) 

Adults , 
qhildf&q^ 
Youi^ People 
Preschool 
Aging" 



PRESENT 

Adults' ' 
C^dren 
Preschool 
Young People' 
Aging 



FUTURE 
(FIVE YEARS HENCE) 

Adults 

[Children n * • 
Young Pe<5plej 

Pieschool . 



^ Sec Exhibit XIX. 



From being ranked last,, the desire^ future priority for services^ for 1:he ; 
aging based upon the close correlation* of percentages shown in Exhibit XIX, 
is on a par with those for. children anH young people. 

;The priority for the development, of programs and ser^trices for adults, ^^ 
ages |21 through 64, is consistently ranked first. .Continued and 'intir easing':// 
emphasis for adult prograYn development is indicated by priority , assess-', 
ments of responding librariaiis. Five years ago, adult development prip£ity* ' 
exceeded that »)f children, the next highest priority^ by only 18%. How4verr,' 



EXHIBIT XVII 
NAttooml ^iryey of Ubrtiy Scnrfccs to the Aging 
PAST RELATIVE PRTORITY AMONG AGE CKOVPS 
POR PROGRAM DEVELOPMENT 
(Five ycaiB Ago) 



Age Gfoup 



P:e$choot{l-5) 
ChUdicn (6-12) 
Young People (13-20) 
AduUs {21»64) 

i 

A^g (§5 |jjd Over) 
Totals 



Flm Ptiority 

30 



48 



Second Ptiority^ 

44 
19 
18 



Third Priority FonHfa Priority 

f 

m, * i 

25^ 03% 



17 



35 



19 



26. 



15 



2j 



100% 



Fifth Priority 

13% 



11 



72 



100% 



li^v^^t Booz, Allcr ^ HaniOton survey of public nbrarjcs 
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EXHIBIT XVm 
Natloiul Survey of Lihrwy Services to' the Aging 
PRESENT RELATIVE PRIORITY AMONG AGE GROUPS 
FOR PROGRAM DEVELOPMENT 



A;^e Group First Priority Second Priority Third Priority Fourth Priority Fifth Priority 



Preschool (1-5) 
Children {6-12) 



16% 



18 



39 



22% 



22 



26% 



13 



mo 



Young People (13-20) 



18 



27 



22 



Adults (21-64) 



54 



15 



15 



11 



Aging (65 and Over) 



14 



24 



46 



[ 



Touls 



100% 



100% 



100% 



100% 



100% 



-71 



Source- BooE, Alien & HamDton survey of public libraries. 



EXHIBIT XIX 
. National Survey of Library Services to the Aging 
FUTURE RELATIVE PRIORITY AMONG AGE GROUPS 
FOR PROGRAivi DEVELOPMENT 
(Five Yean^Hcnce) 



^"^"R Pifst Priority Second Priority liiird Priority Fourth Priority Fifth Priority 



Preschool (1-5) 
Children (6-12) 
Young People (13-20) 
Adults (21-64) 
Aging (65 and Over) 
Totals 



9% 



14% ' 20^ 



100% 



28 



23 



10 



25 



300% 



22 



28 . 



23 



100% 



28% 



24 



20 



20 



100% 



30% 



18 



21 



22 



100% 



\ 

\ 

\ 

Source: Boo?., Allen i Hamilton survey of public libraries. 



the desired future priority for adults exceeds the closest rivals, by 57%. 
For the present and futui'e, over half of all respondents stated that first 
priority was assigned to the. adult (21-64) category. 

3. EXTENSION SERVICES ARE JUDGED TO HAVE TfiE GR EATEST 
IMPORTANCE FOR THE AGING ! — [ ; — 

As previously discussed, the aging who desire library services, 
compared to other age groups in the general population, have less access 
to o«nveritional library services and facilities. This problerA can be 
satisfied, in part, through extension services. The group" charaateristics 
which are pertinent are: ' ■ • . 

Chronic health restrictions 

Reduced access to and use of private transportation. 

Librarians were asked to evaluate the need for various types of 
services for the aging. Sixty-four percent indicated that extension serv- 
ices were necessary and very important, as shown in Exhibit XX, following 
this page. Special materials were ranked next in importance, followed by 
group programs. The emphasis on the importance of extension programs 
is supported by a comparison of the number of persons served and expendi- 
tures for programs or services serving the aging as found in both the first 
phase and this survey. 

4. AFTER J:NADEQUATE FUNDS, THE NEXT MOST SIGNIFICANT 
CONSTRAINTS IN PROVIDING LIBRARY SERVICES TO THE AGING 
ARE REIJVTED TO THE DIFFICULTY OF THE AGIN G GETTING 

" TO THE LIBRARY ■ ' ^ ^ ■ 

Insufficient funds wore cited as the most significant constraint to 
providing library services to the- aging. Over a third of those who felt - 
insufficient funds were a "most significant" constraint ranked it first in 
order of relative priority. This is easily understood, since an unlimited 
or less restricted availability of funds could alleviate most other constraints. 

The second and third most significant constraints relate to the 
^difficulty of access to the library, as shown in Exhibit XXI, following 
Exhibit XX. Architectural barriers and inadequate transportation were 
considered most significant constraints by 29% and 27% of the respondents, 
respectively. 

Specific architectural barriers mentioned included: 

Difficult stairs, 'including lack of ramps 
. Lack of meeting rooms 

General lack of space throughout the library building. 
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EXHIBIT XX 
National Survey of Library Services 
. to the Aging 
LIBPIARIAN EVALUATION OF NEEDS 
FOR THE AGING BY TYPE OP SERVICE 



Type of Servic^ 
* 

Extension 



Librarian Evaluation of the Need for 

Each Type of Service 

Necessary Beneficial Not Needed 



64% 



31% 



5% 



Special Materials 
Group Progra'ms 



56 



43 



39 



49 



EXHIBIT XXI , " 
Natioijal Survey of Library Services to the Aging 
THE SIGNIFICANCE OF VARIOUS 
, CONSTRAINTS REGARDING LKRARY SERVICES TO THE AGING 



Opinion of Librarians Regarding 
Significance of Constraints 



Most - Not 
Constraints Significant Significam Sij^icant 

Insufficient funds ^ffjo ZQfJjo 20% 

Architectural barriers in libraries ^ 29 22 49 ' 

Inadequate transportation 27 43 30 

Inadequate coordination among all community 20 46 34 
agencies 

Philosophy that-mqst library needs be met as a part 14 36 50 
of general services 

Insufficient availability of program consultation 13 42 
and technical assistance 

Lack of staff training opportunities 13 39 48 

-'Lack of appropriate materials 11 27 62 

Inability to recruit interested and qualified staff: 

Professional 10 22 68 

Paraprofessional 10 23 67 

Intemal library organization ^ 9 ) 31 60 

Inadequate publicity for existing services 8 *41 51 

Fear for personal safety , - 2 11 87 



Of those indicating architectural barriers- were a most significant constraint, 
about one-fourthjfelt that this problem was the first priority. Respondents 
concerned about architectural barriers are apt to be occupan^-.s of old or 
inadequate libraries. It is signifibant. however, that access difficulties 
by the aging are recognized. This awareness is likely to result in an 
alleviation of architectural barriers in- the next generation of library • 
facilities m these locales. 

the next most 

significant constraint cited was inadequltTcoordination among communitv 

S-rvif^S!"^ ^" *° constraints ranked in " 

itxhibit XXI. other items were mentioned by respondents. 

. Lack of interest, without specification as to whether 
that lack was on the part qf .the aging, or the library, 
or both. ' J' ■ 

. . Difficulty in identifying the aging. . . 
Lack of staff. 
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V- OVERALL OBSERVATIONS AND CONCLUSIOi^S 



this chapter presents major observations and conclusioAs based upon 
the findings presented in Chapters II, III, and IV. 

1- LESS THAN T WO PERCENT OF THE AGING IN TP TE UNITED STATES 
ARE ESTIMATED T O RECEIVE SPECIFIC LIBRA RY SERVICE FROM 
PUBLIC LIBRARIES ~' — — — ^'f - 

The survey sampled public libraries providing services to 145\million 
Americans, or about 70% of the population. Returns were received irom" 
libraries with total service areas encompassing slightly over 50% of 'the ' 

*f P°P"lati°"- These libraries provided specific services to 

about 173,000 aging persons, inclusive of: 

Extension services--119, 000 aging served 
Special malerials--27, 000 aging served 
Group programs— 27, 000 aging served. 

There may be, however, duplication in the extension and special 
materials categories in reports of the number of persons served. These 
factors would tend to inflate the total number receiving specific services. 
The reasons why the remaining 35% of the public libraries surveyed did 
not respond are not known. It can be assumed that most public libraries 
providing, significant programs were motivated to report their activities. 

Extrapolating over the whole population, about 350. 000 or less than 
2% of the total aging population may be recipients of public services to the 
aging as defined in this study. However, since the aging per se are not 
readily visible in library statistics, these figures must not bo interpreted 
as being conclusive. 

2- LESS THAN 20% OF PUBLIC LIBRARIES ARE ESTIMA TED TO 

PROVIDE SPECIFIC PROGRAMS OR SERVICES FOR THE AGING - 

The study criteria, as explained within the questionnaire, were 
explicit and rigid. Many responses did not contain sufficient data to evalu- 
ate the scope or degree of services provided, in almost everj- case, it was 
assumed that study criteria were followed and met. 

All questionnaires were screened to ascertain the number of 
responding public libraries that provide specific library- services most 



gClearly meeting the study criteria. The screening sought to classify the 
spectrum. of all public libraries' programs and services to the aging , 
within five groupings: 

Services exclusively designed for'the aging • ' 
Services targeted for and used primarily by the aging 
Services benefiting the aging, but offered to all • 
General services likely to be often used by the aging 
No service for the aging. 

. Based upon the screened survey responses, it would appear that an 
estimated maximum of 20% of public libraries serving populations over 
25, 000 offer specific servicfes to the aging. There was no attempt made 
to evaluate the scope of these programs. Often, it is felt, extension serv- 
ices at senior citizens centers, for example, are probably part of a larger 
extension service. About 16% were classified as providing no service for 
the aging as defined by the study. 

Nonetheless, the fact that about 20% did appear to offer specific- 
services for the aging indicates that the estimated 4% of all public libraries 
offering such services, as determined in the first phase of the survey, was 
overly conservative. " . 

3' BETWEEN 250, 000 TO 500, 000 AGING PERSONS COULD BE 

POTENTIAL USERS OF EXTENSION SERVIC ES FROM PUBLIC 
LIBRARIES ^ ~ ■- 

Extension services, as defined in the survey, are used by over' 
two-thirds of all aging who are served by library services to the aging. ^ 
Aging persons in need of extension services include those who have limited 
transportation access or resources or who are physically unable to visit 
their library. This group, as shown in the first study phase, constitutes 
a large portion of the aging population- -clearly over 25%. If between 5% 
and 10% of the group were to benefit from and desire library services, 
then between 250, 000 and 500, 000 are potentially in need of extension 
services from public libraries. While these calculations are rough esti- 
mates, they present a suggestion of the demand for extension services 
for the aging. Respondents to this survey served about 120, 000 aging 
persons through extension services. Furthermore, as the literacy level 
of the aging continues to increase, the demand for extension services can 
similarly be expected to increase. All of this however, does not address 
the important question of the quality of extension services rendered. 
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4. PUBLIC LIBRARIES ARE PLACING INCREASED EMPHASIS ON 

LIBRARY SERVICES TO THE AGING; HOWEVER, REGULAR AND 
SUSTAINED FUNDING WILL BE REQUIRED TO ASSURE ADEQUATE 
SERVICES ""^ 



I , While most respondents indicated that the delivery of library service 

to the aging- is not receiving priority treatment,' the consensus was that 
J this field was receiving greater attention than five years ago and'merited 

J increased priority in the future. Increased amounts of financial support 

are currently being directed to this end. 

j However, there are many segments of the library's service area 

population that have and wiU be making similar claiitns on library resources. 
I • The only way to insure that library services to the aging will receive 

j increased attention is to develop and maintain financial resources commit- 

ted to this goal. To date, this generally has not been accomplished. 

I 5- THE RECOMMENDATIONS OF THE FIRST PHASE RiBPORT REMAIN 

APPROPRIATE FOR FUTURE PLANNING AND ACTION 

I 

I No new information has been detected jn the second phase thai 

would invalidate the recommendations made and reported as a result of 
f the first phase of the survey. The recpmmendations are condensed and 

1^ summarized below. 

I ^ • Services to the aging should be regarded as a distinct 

I * program for purposes of planning, coordination, and 

^ evaluation but should consist of an aggregation of 
r * several services, each'designed to meet the special 

L needs of the- aging. 

Federal library legislation should formallly recognize 
the aging as a distinct group of disadvantaged persons 
and provide funds for program development and pro- 
fes signal training. 

Organization for the planning, development, and 
evaluation of library services to the aging should be 
strengthened at the federal, state, and local levels. 

The states should give higher priority to library 
services to the aging. 

Programs offering the most service for the lowest 
unit cost should receive increased emphasis'. 
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Public libraries should insure th^t opportunities 
to meet the special needs of aging individuals are 
investigated and developed. 

The use of the aging as i>aid employees for work 
with their peers should be substantially expanded. . 

' Further research should be undertaken which 
^ builds on the findings and recommendations of 

this study* 

In addition, the second study phase increasingly validated the need 
for additional research. Efforts meriting immediate examination include: 

A study of aging user and nonuser needs: " 

- . The staff skills needed for effective 
services to the aging including'their 
identification and location 

The aging person's estimate of his own 
library needs and desires 

The reading and program interests of 
the aging, including comparison of 
reading interests of well aging and insti- 
tutionalized 

The barriers to library services as seen 
by the aging, including psychological, archi- 
tectural, information, ,and environmental 
factors. 

> 

A detailed examination of the costs of providing specific 
library programs and services for use. by librarians in 
planning and developing future services. 

* - Cost/benefit study of personal, direct 
professional sejrvice to aging users 
versus deposit collections. - 

Cost/benefit comparison of taking 
materials to the^ging versus bringing 
. ' the, aging to the library. ^ , * ^ 
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A study of librarian attitudes regarding work with 
the aging. 

A study of methods of collecting valid data of library 
use, e.g., comparable statistics of group services, 
annual showings versus total annual audience, etc. 
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APPENDIX A 



Survey Questionnaire Wnd Follow-Up Lettei's 



INDEX TO APPENDIX A ' " 

Appendix 

SAMPLE QUESTIONNAIRE , MAILED JULY 24, 1972 A (1) 



SAMPLE COVERING LETTER TO RESPONDENTS OF 
THE FIRST PHASE 



A (2) 



FIRST FOLLOW-UP LETTER MAILED AUGUST 18. 1972 A (3) 

1- . ^ ' ^ ' 

SECOND FOLLOW-UP LETTER MAILED 

SEPTEMBER "15, 1972 ' . ' . A (4) 
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BOOZ- ALLEN & HAMILTON 

Management Consultants 



Dear Librarian: 



inc APPENDIX Ad) 

NEW YORK WASHINGTON CtCvCLANO OCTWOIT 
CHICAGO DALLAS L09 ANOCLCS SAN rHANClfCO 
TOftONTO HCXiCO CiTY R|0 Of JANCIRO 
LONDON OUSSCLDORr 



eOO UNION COMMERCE BUILDING 
CLEVELAND. 4-4115 
696-I900 

AREA CODE ai6 



Booz, Allen, & Hamilton has been retained by "the Cleveland Public Library, 
under a grant from the United States Office of Education, to conduct the second 
phase of a study concerning services by libraries to the 65 and older population. 
The first phase of this study dealt with current programs and services conducted 
(or people 65 and older at some 260 libraries of'all typesj. Initial results were 
shared with the delegates to the 1971 White House Conference on Agino. The 
second phase is directed to all public libraries (some 1, 300) with service-area 
populations exceeding 25, 000 to determine the current state of library programs 
and services to tribse 65 and older. * 

This questionnaire will provide invaluable base-line data for 'planning^and eval- 
uating future library programs-and servicer for those 65 and older by local, * 
state, and federal library agencies. ' 

Any comments you may wish to make At appropriate locations in the question- 
naire or on a separate sheet of paper would be valued, please return your 
completed questionnaire within. "the next few days, using the enclosed addressed 
postage- paid envelope. 



Thank you for your library's cooperatio 



Douglas W. Metz 
Vice President 




TON Inc, 



NAME OF LIBRARY 

ADDRESS % 



NAME AND TITLE OF PERSON REPORTING 



, NATIONAL SURVEY OF LIBRARY SERVICES TO THE AGING 
1. GENERA INFORMATION 

Please indicate the: 

. Population of die library's service area 

. Number of persons 65 or older in the service area 

. ToUl operating budget o^the Ubrary for the current fiscaj^ year ' _ 

♦ Number of full-time equivalent employees 
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"J- FINANCIAL SUPPORT FOR PROGRAMS OR SERVICES TO THOSE 65 AND OLDER 



' Please indicate the: 



Amount formally budgeted for 65+ 

Amount obtained for those 65+ from outside sources 
Sources; LSCA 

Older Americans Act 
Other federal ^ants 
State 

* Contracts for service 

Philanthropy 
Other 

Total k 



Fiscal Year 



1970 



1971 



1972 



1973 



IV. DEVELOPMENT OF PROGRAMS OR SERVICES BENEFITING THOSE 65 AND OLDE R 

Please describe below any relationships that may exist between your library and community agencies and 
organizations involving library services to the aging. 



Name of Community Agency or Organization 



Description of Relationship 



Present and Future Priorities 



Using a priority scale of 1 (highest) to 5 (lowest), please rank the relative priority for program development which you 
feel reflects your library's position for the designated periods for programs or services to the following age groups; 



Program Development 
Priority 
6 Years Ago 



Present Program 
Development Priority 



Desired Program 
Development Priority 
5 Years from Today 



Preschool 
Children 
Young Adults 
Adults 
Aging 



( 1- 5) 
( 6-12) 
(13-20) 
(21-64) 
(65+) 



Needs 



Please indicate future needs for programs or services benefiting those 65 and older by placing a check in the 
appropriate space.- 



Type of Program or Service 


Very Important and Necessary 


Some Significant Benefits 


Not Neecied 


Extension 


□ 


□ 




Special Materials . 


□ 


□ 


□ 


Group Programs 


n 


□ 


□ 


QMLC§i.g-i -Infermatlon.&Jl^ferral Center),. . - - - -» — 

Please specify 


- 





ERIC 



D. Constraints 



I 
f 



Please indicate by check marks in one of the three ri^t hand columns the degree to which you believe the following 
factors operate as constraints on your library's capacity to serve the library needs of those 65 and older. 

Not Significant Significant Most SignificSt 



- Insufficient availability of program consultation and technical assistance 

. Inadequate transportation 

. Internal library organization 

. Lack of staff training opportunities 

. Fear for personal safety 

. Inadequate publicity for existing services 

. Philosophy that most library needs be met as a part of general, no.t special services 

. Inadequate coordination among all community agencies 

. Inability to recruit interested and qualified staff: Professional 

Paraprofessional 

. Lack of appropriate materials (Please specify) 



^Insufficient funds 

— Architectural barriers in libraries (Please specify) 



Other (Please specify) 
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For c-nstraints you have checked as being Mott Signtfieant. please indicate their relative priority In the »pace provided in the 
left hand margin next to the appropriate entry. Use 1 to indicate the highest priority and continue in decreasing numerical order. J 



Please return completed questionnaire in the enclosed addressed, postage-paid 
envelope as soon as possible to: 

Booz , Allen & Hamilton Inc. 
Room 600, Union Commerce Building 
925 Euclid Avenue 
Cleveland, Ohio 44115 /. 
ATTENTION: Mr., Douglas W. Metz 

Thank you for your cooperation. 
COMMENTS (Use additional pages as necessary): 
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APPENDIX A (2) 



BOOZ*ALLEN & HAMILTONmc 

Management Consultants 



NCW YORK WASMINOTOM CiCVCLANO OCTftOlT * 
CHICAGO OA«.«.AS LOS ANGCLCS SAN TWANCtSCO 
TORONTO MCXJCO CtTY R|0 oc JANEIRO 
LONDON OUSlnCLOORr 

^' 

FOO UNION COMMERCE BUILDING 
^CLEVELAND' 44115 
• ^ 696-I900 ' 

AREA CODE 216 



(FOR LIBRARIES RESPONDI^^G 10 FIRST PHASE OUES'ftONNAIRE) 



• Dear Librariaa: 

The enclosed questionnaire is part of the second phase of a national 
survey of library services to the aging (65 years of age and older). The 
first phase provided material for a special report used by the White House 
Conference on Aging. The Conference proposed several legislative steps 
to enhance the scope of library programs and services for those 65 and 
older. Your library responded to the questionnaire sent during the first 
phase. 

The enclosed questionnaire contains some portions which duplicate 
the Phase I questionnaire. We have completed those portions of this 
questionnaire for which we already have received your response. Please 
check to insure that the information entered is current and provide the 
additional information requested. 

Your previous cooperation was the essential ingredient in the successful * 
completion of the first phase of the study. We look forward to your response 
to this final phase of the survey. 



Douglas W. Metz 
Vice President 
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BOOZ • ALLEN & HAMILTON 

Management Consultants 
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(FIRSTFOLLOW-UP LETTER MAILED AUGUST 18. 1972) 



Dear Librarian-. 

Several weeks ago Booz, Allen & Hamilton sent your library a 
questionnaire about the nature and extent of its services for people 65 
yearns of age and older. To date our records indicate that we have not 
received a response from your library. 

This important study will provide essential basic information for 
the planning and delivery of library programs and services for those 65 
years of age and older by local, state, and federal agencies. Your 
response will constitute an important element of this study. For your 
convenience, an additional copy of the questionnaire is enclosed. Your 
cooperation in this significant survey is very much appreciated. 



Douglas W. Metz 
Vice President 
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600 UNION COHMCftCE SUltOlNG 



(SECOND FOLLOW-UP LETTER MAILED SEPTEMBER 15, 1972) 



CLEVELAND '4^1 IS 




September 15, 1972 



Dear Librarian: 

Your assistance is urgently needed. 

If our records are correct, your library has not responded to the 
Booz, Allen & Hamilton questionnaire regarding library services to people 
65 years of age and older. 

This study is important. It will be the foundation for future planning 
of library programs andVservices for those 65 years of age and older. . . 
over 20 million people. The responses from your library and others where 
service- area populatione exceed 25,000 will provide invaluable data upon 
which conclusions and recommendations can be based. 

As of today, over 50% of those queried have responded. We would like 
your library to be included. Your response — including your attitudes, your 
recommendations, and your report on whether or not you have any programs 
and services specifically designed for or specifically benefiting the aging- - 
will constitute a vital element of this study. For your convenience, an 
additional copy of the questionnaire is^ enclosed. Please return your com- 
pleted questionnaire in the enclosed envelope as soon as possible. 

Your assistance will be very much appreciated. 



Douglas W. Metz 
Vice President 
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Names and Locations of Responding 
Public Libraries 
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APPENDIX B'"(l) 



RESPONSES TO LIBRARY QUESTIONNAIRES 



City 



Alabama 



Name of Library 



Bessemer 
Birmingham 

Clanton 

Cullman 

Dadeville 

Decatur 

Florence 

Gadsden 

Mobile. 

Montgomery 

Winfield 



Bessemer Public Library ^ - ^ 
Birmingham Public and Jetferson 

County Free Library * ' 
Cahaba Regional Library^ 
Cullman County Public Liibrafy * 
Horseshoe- Bend Regional LibVary 
Wheeler Basin R^gionat Librikry ; 
Muscle l^hoals Regional' Library ^ 
Gadsden- Public Library 
Mobile Public Library 
Montgomery Public Library 
Northwest Regional 'Library 



I 



Alaska 



Anchorage 
Fairbanks 



Z. J. Loussac Library 

Fairbanks -North Star Borough Library 



Arizona 



Florence 

Kingman 

Mesa 

Phoenix 

Prescott 

Scottsdale 

Tempe 

Tombstone 

Tucson 

Yuma 



Pinal County Free Libr^ary ^ ^ 

Kingman Public Library 

Mesa Public Library 

Maricopa County Free Public Library 

Prescott Public Library 

Scottsdale Public Library 

Tempe Public Library 

Tombstone-Cochise County Library 

Tucson Public Library 

Yuma Public Library 



ERLC 



APPENDIX B (2) 



Arkansas 



El Dorado 
Fort Smith 
Little Rock 
Searcy 



i^arton Library 
Carnegie City Library 
Little Rock Public Library 
White County Library 



California 



Alameda 

Alhambra 

Anaheim * 

Arcadia 

Auburn 

Belmont 

Berkeley 

Beverly Hills 

Burbank 

Burlingame 

Chula Vista 

Corona 

Co vin a, 

Daly City 

Downey 

Escondido 

Eureka 

Fresno 

Fullerton 

Glendale 

Hay ward 

Huntington Beach 

Inglewood 

Livermore 

Lodi 

Lompoc 

Long Beach 

Los Angeles 

Madera 

Menlo Park 



Alameda Fi:ee Library 
Alhambra/ Public Library 
Anaheim/Public Library 
Arcadiaf Public Library 
Aubdrrl-I^lacer County Library^ 
San Mateo County Library 
Berkeley Public Library . 
BeVerlj^ Hills Public Library 
Burbank Public Library 
Burlingame Public Library 
Chula Vista Public Library 
Corona Public. Library . 
Covina Public Libra.ry 
Daly City Public Library 
Downey City Library 
Escondido Public Library 
Humboldt County Libr^-ry 
Fresno Co'unty Free Library 
Fullerton Public Library 
Glendale Public Library 
Hay ward Public Libi'ary 
Huntington Beach Public Library 
Inglewood Public Library 
Livermore Public Library ^ 
Lodi Public Library 
Lompoc Public Library 
Long Beach Public- Library 
Los Angeles Public Library 
Madera County Library 
Menlo Park Public Library 
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California (continued) 



i: 



Merced 

Modesto 

Monterey 

Mountain View - 

National City 

Newport Beach 

Qceanside 

Ontario 

Orange 

Oroville 

Oxnard 

Palo Alto 

Peninsula 

Pasadena 

Pomona 

Red Bluff 

Redding 

Redlands 

Redwood City 

Richmond 

Riverside 

Sacramento 

Salinas 

San Bernardino- 
San Bruno 
San Diego 

San Francisco 
San Jose " 
San Leandl*6 
San Luis Obi^spo* 

San Mateo 
San Rafael 
Santa Ana 
Santa Barbara 
Santa Clara 
Santa Cruz 
Santa Maria 
Santa Monica 
South San Francisco 



M*erced County Free Library 
Stanislaus County Library 
Monterey Public Tjbrary 
-Mountain 4^i«w PuoIic^Library 
National City Public Library 
Newport Beach Public Library 
Oceanside Public Library 
Ontario City^ Library 
Orange County Library 
Butte County Library 
Oxhard Public Library 
Palo Alto City Li^JE>iry 
Palos Verdes^PIstrict Library 
PasadenaJPiiblic Library 
PompnSTPublic liibrary 
JP^ama County Library 
Shasta County Library* / * 
A, Smiley Public Library 
Redwood City Public Library 
Richmond Public Library 
Riverside City and County' Public Lib 
Sacramento City-County library 
Monterey County Library \ 
San Bernardino Public Library 
San Bruno Public Library 
San Diego County Library 
San Diego Public Library 
San Francisco Public Library 
San Jose Public Library 
San Leandro Community Library 
San Luis Obispo County Library 
San Lui3 Obispo Public, Library 
San Mateo Public Library 
Marin County Library 
Santa Ana Public Library 
Santa Barbara Public Library 
Santa Clara Public Library 
Santa Cruz Public Library " 
Santa Maria Public Library 
Santa Monica Public Library 
South Sjan Francisco Public Libra: y 



rary 
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California {continued) 



Stockton 

Sunnyvale 

Ukiah ' 

TJplancJ 

Valiejo 

Ventura 

Whittier 

Yreka 

Yuba Citv 



Stnckton-San Joaquin County Library 
Sunnyvale Public Librarj^ 
Msndocino Cc^nty Library 
Upland Public: Library 
Vallejo Public Library ' 
Ventura County and City Library 
Whittier FHiblic Library 
Siskiyou County Library 
Sutter County Free Library 



Colorado 



f 



Aurora 
Boulder 

Colorado Springs 

Denver 

Fort'^Conins 

Golden 

Greeley 

Littleton 



■ / 

Aurora Public Library - / 

Boulder Public Library ^ / 
Pikes Peak Regional Library District 
Denver Public Library ^ 
Fc»rt Qoliins Public Library 
Jefferson County Public Library 
Greeley Public Library 
Weld County Public, Library 
Arapahoe Regnal District Library 



Connecticut 



Bristol 

Dan bury 

Fairfield 

Greenwich 

Menden 

Miiford 

New Hafen 

Newington 

Norwich 

Stamford 

Vernon 

Wai Isngfo rd 

W-3sit Har^rd 



Bristol Public Library 
Danbury Library^ 
Fairfield Public Litjrary * 
Cr^iauv/ich Library 
Turtis Memorial Library 
ray iGr Library 

New lidven Free Public Library 
Lucy Robbins Welles Liorar * 
Otis Library 
Fergiison Library 
Rockvnlle Public Library 
Wallingford Public Librarj^ 
West>Hartford Public Library 



1 ^ 
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Delaware 

Dover * 



District of Columbia 
Washington 



Florida 

' Altamonte Springs 
Bradenton 
Clearwater 
^'ort Lauderdale 
Fort Myers- 
Fort Pierce 
Gainesvdlle 
Hallandale 
Hialeah 
Jackson\dlle 
Key West 
Largo 
Live Oak 
Miami Beach 
Naples 

New Port Richey 
Orlando 
Palatka 
Panama City 
Pembroke Pines 
Pensacoia 
Pornpano Beach 
Sarasota 
^ Stuart 

Tallahassee 
Tampa 

Vero Beach ' 
Winter Park 
Zephyrhills 



Dover Public Library 



•The Public Library of the District 
of Columbia / 



South Seminole Community Library 
Manatee County Library System 
Clearwater Public Library 
Fort Lauderdale Public Library 
Lee County Free Library 
St. Luci-'Okechobee Regional Library 
Santa Fe Regional Library 
Hallandale Public Library 
Hialeah John F* Kennedy Library 
Jacksonville Public Library System 
Monroe County Public Library 
Largo Public Library 
Suv/anne River Regional Library 
Miami Beach Public Library 
Collier County Free Public Library 
New Port Richey Public Library 
Orlando Public Library 
Palatka Public Library 
Northwest Regional Library System 
Pembroke Pines Public Library 
West Florida Regional Libra ly 
Pompano Beach Public Library 
Sarasota Public Library 
Martin County PubUc Library 
LiCon'and Jefferson County Public Library 
Tampa-Hillsborough County Library 
System 

Indian River County Library 
Winter Park Public Library 
Eephyrhills Public Library 



— \ 

\ 

/ 



APPENDIX B (6) 



Georgia 



Albany 
Atlanta 
East Point 
Marietta 
New nan 



Hawaii 



Honolulu 



Albany Public Library 
Atlanta Public Library 
East Point Public Library 
Cobb County Public Library 
Carnegie Library of Newnan and 
Coweta County 



Hawaii State Library System 



Idaho 



erJc 



Boise 
Idaho Falls 
Pocateilo 



Boise Public Librai-y 
Idaho Falls Public Library 
Pocp^ilo Public Library 



Illinois 



Alton 

^ riington Heights 
Belleville 
Burba nk 
Champaign 
Chicago 

Chicago Heights 
DeKalb City 
Des r iaines 
Dolton Village 
Downei'S brove 
Dundee 
Elgin 
Elmhurst 

ElmwooQ Park Village 
Evanston 

Evergreen Park Village* 

Freepori 

Galesbu rg 

Joliet 

Kankakee 



Hayner Public Library 
Arlington Heights Memoxnal Library 
Belleville Public Library 
South Stickn-^y Public Library- 
Champaign Public Library 
Chicago Public Library 
Chicago Heights Free Public Library 
DeKalb Public Library 
Des Plaines Public Library 
Dolton Public Library 
Dov/nera Grove Public Libraj-y 
Dundee Township Library 
Gail Borden Public Library 
Elmhurst Public Library 
Elmwood Park Public Library 
Evanston Public Library 
Evergreen Park Public Library 
Freeport Public Library 
Gaiesburg Public Library 
JoUcl Public Library 
Kankakee Public Library 
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Illinois (continued) 



* Libertyville 
Lockport 
Loves Park 
Mayweed 

Morton Grove Village 

Niles Village 

Normal Town 

North Chicago City 

Northbrook Village 

Oak Lawn 

Oak Park 

Palatine Village 

Park Forest 

Park Ridge 

Peoria 

Quincy 

Rock Island 

Rockford 

Sehaumburg 

Springfield 

Urbana 

Waukegan 

Wheaton 

Wheeling 

Wilmette 



Cook Memorial Library 
Lockport Township Public Library 
North Suburban District Library 
Mayv/pod Public Library 
Morton Grove Public Library 
Niles Public Library District 
Normal Public Library 
North Chicago Public Library 
Northbrook Public Library 
Oak Lawn Public Libi^ai^- 
Oak Park Public Library' 
Palatine Public Libra r^ 
"Park Forest Public Library 
Park Ridge Public Library 
Peoria Public Library ^,5^ 
Free Public Library and Readij;^^ ^Room 
Rock Island Public Librarj^. 
Rockford Public Library*"^ 
Sehaumburg Towr^fehi-f^ Public Library 
Lincoln Library'' 
Urbana Fre^iCibrarj' 
Waukegati Public Library 
Wlpt^n Public Library 
-Wheeling Public Libx^ary District 
y^Hlmette Public Library 



/ 



Indiana 



Anderson 

fie d ford 

Columbus 

Connersvnlle 

Elkhart 

Evansviile 



Franj<lin 
Gary 
Hammond 
Indiana Doiis 



Anderson Public Library 
Bedford Public Library • 
Bartholomew County Library 
Connersville Public Library 
Elkart Public Library 
Evansville Public and Vanderburgh 

County> Public Library- 
Willard Library 
Franklin Public Library 
Ga^ry Public Libra 
Hammond Public Library 
Indianapolis -Marion County Public 

Library 



9 



Indiana (continued) 
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Jeffersonldlle 

Kokomo 

Lafayette 
< Logan sport 
Via di son 

Marion 

Michigan City 
Muncie 
New Albany 
>iiichmond 
Seymour 
Terre Haute 



Jefferson ville Township Public Library 

Kokomo Public Library 

Albert A. Wells Memorial Library 

Logansport-Cass County Public Library 

Jefferson County Library 

Marion Public Library 

Michigan City Public Library 

Muncie Public Library 

New Albany-Floyd County Public Library 

Morrisson-Reeves Library 

Seymour Public Library 

Vigo County Public Library 



lov/a 



Ames 

Bu rlington 

Cedar Falls 

CUnton 

Council Bluffs 
Davenport 
Dubuque 
Eldridge 
Fort Dodge 
Iowa City 
Mason City 
Mo ville 
Newton 
Ottumv/a 



Ames Public Library 
Burlington Free Puolic Library 
Cedar Falls PubUc Library 
Cli - Public Library 
Council Bluffs Free Public Library 
Davenport Public Library 
Carnegie-Stout Public Library 
Scott County Library 
Fort Dodge Pub lic Li brary 
Iowa Ctty-PtrtjffcTIbrary 
Mason City Public Library 
Woodbury County Library 
Jasper County Library 
Ottumwa Public Library Cooperative 
Center 



Kansas 



Kmporia 

Hutchinson 

Junction City 

Leaven wo rth 

Saiina 

Topeka 

Wichita 



Emporia Kibiic Library 
Hutchinson Public Library 
George Smith Public Library 
Leavenworth City Lrbrary 
Salina Public Library 
Topeka Public Library 
Wichita Public Library 



erJc 
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Kentucky 

Ashland 

Bowling Green 

Central City 

Elizabethtown 

Frankfort 

Greenup 

Ilopkinsville 

Lexington 

Mayfield 

Murray 

Owensboro 

Paducah 

Pikeville 

Shepherdsville 

Somerset 



Louisiana 

Abbeville 

Bastrop 

Baton Rouge 

Benton 

Chalmctte , 

Clintcjn 

Crowley 

Hahnville 

Houma 

Jennings 

Lafayette 

Lake Charles 

Leesville 

Livingston 

Metairie 

Monroe 

Nev/ Iberia 

Opelousas 

Huston 

Ville Platte 



Ashland Public Library 

Bowling Green Public Library 

Muhlenberg County Library 

Hardin County Free Public Library 

Paul Sawyier Library 

Greenup County Library 

Hopkinsville Public Library 

Lexington Public Library^ 

Graves County Public Library 

Murray -Calloway County Public Library 

Owensboro-Daviess County Public Library 

Paducah Area Public Library 

Pikeville Free Public Library 

Public Library of Bullitt County 

Somerset- Pulaski County Public Library 



Vermilion Parish Library 
Morehouse Parish Library 
East Baton Rouge Parish Library 
Bossier Parish Library 
St. Vemard Parish Library 
Audubon Regional Library 
Acadia Parish Library • 
St. Charles Parish Library 
Terrebonne Parish Library 
Jefferson Davis Parish Library 
Lafayette Public Library 
Calcasieu Parish l^blic Library 
Vernon Parish Library 
Livingston Parish Library 
Jefferson Parish Library 
Ouachita Parish Library 
Iberia Parish Library 
Opelousas-Eunice Public Library 
Lincoln Parish Library 
Evangeline Parish Library 
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Maine 



Bangor 
Lewiston 



Bangor Public Library 
Lewiston Public Library 



Maryland 

Annapolis 

Bel Air 
Cumberland 
. Elkton 
Frederick 
Hagerstown 
HyattsvxHe 
La Plata 
Rockville 

Salisbury 

Towson 

Westminster 



Annapolis and Anne Arundel County 

Public Library 
Harford County Library 
Allegany County Library 
Cecil County Library 
Frederick County Public Libraries 
Washington County Free Library 
Prince George's County Memorial Library 
Charles County Library 
Montgoniery County Department of 

Public Libraries 
Wicomico County Free Library 
Baltimore County Public Library 
Carroll County Public Library 



Massachusetts 

Amherst 

Beverly 

Billerica 

Cambridge 

Chelmsfoi-d 

Dedham 

Fitchburg 

niouccster 

Haverhill 
Lexington 
Maiden 
Marlborough 
Med ford 
McL'-osc 
Methuen 
Milton 
'Needham 
.New Bed ford 

Northhampton 



Jones Library, Inc* 
Beverly Public , Library 
Bennett Public Library 
Cambridge Public Library 
Adams Library 
Dedham Public Library 
Fitchburg Public Library 
Gloucester ■ Lyceum an.d Sawyer Free 

Library 
Haverhill Public Library 
Gary Memorial Library 
Maiden Public Library 
Marlborough Public Library 
The Mcdford Public Library 
Melrose Public Library 
Xcvins Memorial/ Library 
Milton Public Library 
Keedham Free Public Library 
Free Public Library of New Bijdford 
Newton P'ree Library 
Forbes: Library 
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Massachusetts (con^nued) 



\ 
I 
I 
I 



Norwood 

Peabody 

Pittsfield 

Revere 

Saugus 

South Natick 

Taunton 

Wakefield 

Watertown 

Wellesley 

Westfield 



Morrill Memorial Library 
Peabody Institute Library 
Berkshire Athenaeum 
Revere B4blic Library 
Saugus Free Public Library 
Bacon Free Library 
Taunton Public Library 
Lucius Beebe Memorial Library 
Waterto\/n Free Public Library 
Wellesley Free Library 
Westfield Athenaeum 



Michigan 



Allen Park 

Alpena 

Battle Creek 

Bay City 

Birmingham 

Bloomfiei.d Hills 

Cassopolls 

Dearborn 

Dearborn Heights 

Decatur 

Detroit 

East Detx^oit 

Farmington 

Ferndale 

Flint 

Gx-and Rapids ~ 

Hamtramck 

Highland Park 

Jackson 

Kalamazoo 

Lansing 

Lapeer 

Lincoln Park 

Livonia 

Madison Heights 



Allen Park Public Library 

Alpena County Library 

Wiilard Library 

Bay City Public Library 

Baldwin Public Library 

Bloomfield Township I jblic Library 

Cass County Library 

Henry Ford Centennial Library 

John F, Kennedy Public Library 

Webster Memorial Library 

Detroit Public Library 

East Detroit Memorial Library 

Farmington District Library 

Ferndale Public Library 

Flint Public Liorary 

Gonessee Cou'^ty Library 

Kent County Library 

Hamtramck Public Library 

McGregor Public Library 

Jackson County Library 

Kalamazoo Public Library 

Lansing Public Library 

Lapeer County Library 

Lincoln Park Public Library 

Livonia Public Library 

Madison Heights Public Library 
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Michigan (continued) 



Marquette 

Midland 

Monroe 

Mt. Clemens 

Mt. Pleasant 

Muskegon 

Niles 

Oak Park 

Orchard Lake 

Plymouth 

Pontiac 

Port Huron 

Portage 

Rochester 

Roseville 

Southfield 

Southgate 

Trenton 

Troy 

Warren 

WyandoUe 



Minneso ta 

Austin 
Blaine 
Crooks ton 
Duluth 
Fairmont 
Lake Elmo 
Mankato 
Minneapolis 
Pine River 
Rochester 
St. Cloud 
St- Paul 

Shakopee 
South St, Paul 
Waseca 
Willmar 



Peter White Public Library 
Grace A. Dow Memorial Library 
Monroe County Library 
Macomb County Library 
Mt. Pleasant Public Library 
Muskegon County Library ^ 
Niles Public Library 
Oak Park Public Library 
West Bloomfield Township Library 
Dunning-Hough Public Library 
Waterford Township Library 
St. Clair County Library 
Portage Public Library 
Avon Township Public Library 
Roseville Public Library 
Southfield Public Library 
Southgate Public Library 
Trenton Public Library 
Troy Public Library 
^Varren Public Library 
Bacon Memorial Public Library 



Austin Public Library 
Anoka County Library- 
Polk County Library 
Duluth Public Library 
Martin County Librairy 
Washington Coun^.y Library 
Minnesota Valley Regional Library 
Hennepin County Library 
Kitchigami Regional Library 
Rochester Public Library 
Great River Regional Library 
Ramsey County Public Library 
St. Paul Public Library 
Scott County Library 
South St/ Paul Public Library 
Le Sueur- Waseca Regional Library 
Kandiyohi County-Willmar Library 
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Mississippi 



Brookhaven 

Cleveland 

Corinth 

Greenville 

Greenwood 

Gulfport 

Hattiesburg 

liernando 

Jackson 

McComb 
Meridian 
Pascagoula 
Pontotoc 
Quitman 
Raymond 
Richton 
Sunflower 
^ Tupelo 
Union 



Lincoln- Lawrence-Franklin Regional Library 

Bolivg^r^ County Library 

Northeast Regional Library 

Washington County Library* 

Greenwood-Leflore Public Library 

Gulfport-Harrison Coiinty Library 

Pattiesburg Public Library 

First Regional Library 

Jackson Municipal Library 

Rankin County Library 

Pike-Amite Library System 

Meridian Public Library 

Jackson-George Regional Library 

Dixie Regional Library 

East Mississippi Regional Library 

Capital Area Regional Library . 

Pine Forest Regional Library 

Sunflower County Library 

Lee-Itav/amba County Library 

Kemper-Newton Regional Library 



Missouri 



Columbia 
Jackson 
Jefferson City 
Joplin 

Kansas City 

Kennett 

Kirkwood 

Ladue 

Moberly 

Monet t ' 

St, Charles 

St. Joseph 
St. Louis 
Sedalia 

University City 
Onion 
Van Bur en 
Warrensburg 
Webster Groves 



Daniel Boone Regional Library 
Riverside Regional Library 
Thomas Jefferson Library System 
Town and Country Regional Libraj-y 
Kansas City Public Library 
Dunklin County Library 
Kirkwood Public Library 
St. Louis County Library 
Little Dixie Regional Library 
Barry-* Lawrence Regional Library 
St. Charles County Library 
Kathryn M. Lin neman Public Library 
St. Joseph Public Library 
St* Louis Public Library 
Boonslich Regional Library 
University City Public Library 
Scenic Regional Library 
Current River Regional Libraiy 
Trails Regional Library 
Webster Groves Public Library 
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Montana 



Kalispell 



Flathead County Free Library* 



Nebraska 



Grand Island 

Lincoln 

Norfolk 

Omaha 

Scottsbluff 



Grand Island Public Library 
Lincoln City libraries 
Norfolk Public Library 
Omaha Public Library 
Scottsbluff Public Library* 



Nevada 



Las Vegas 
Reno 



Clark County Library District 
Washoe County Library 



New Hampshire 
Manchester 



Manchester City Library 



New Jersey 



Atlantic City 

Bayonne 

Belleville 

Bloomfield 

Camden 

Cape May 

Cherry Hill 

Clifton 

C ran ford 

Dover 

East Orange 

Edison 

Elizabeth 

FairLavvn 

Flemington 

Fort Lee 

Garfield 



Free Public Library 

Bayonne Free Public Library 

Belleville Free Public Library i 

Free Public Library of Bloomfield 

Camden County Free Library 

Cape May County Library 

Cherry Hill Free Public Library 

Clifton Public Library 

C ran ford F; - Public Library 

Dover Bishop Memorial Library 

Free IHiblic Library of East Orange 

Edison ro\vnship Free Public Libi>aty 

Free Public Library of the City of -Elizabeth 

Fair Lavm Free Public Library 

Hunterdon County Library 

Fort Lee Free Public Library 

Garfield Public Librarv 



f 
I 



New Jersey (continued) 

Gloucester 

Hackensack 

Kearny 

Lake Hiawatha 

Livingston 
Mays Landing. 
Middletown 

Newark 
North Bergen 
Paramus ' 
Patersori 
Pennsauken 
Ridgewood 
Say re Wile 
Somerville 
Trenton 

Vin eland 
West Orange 
Westfield 
Woodbridge 



New Mexico 



Albuquerque 
Las Cruces 
Ro swell 
Santa Fe 
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Gloucester Township Library 
Johnson Free Public Library 
Kearny Free Public Library 
Parsippany-Troy Hills Free Public 
Library 

Livingston Free Public Library 
Atlantic County Library 
Middletown Township Free Public 

Library 
Newark Public Library 
North Bergen Free Public Library 
Paramus Free Public Library 
Paterson Free Public Library 
Pennsauken Free Public Library 
The Ridgewood Library 
SayrevlUe Free Public Library 
Someroet County Library 
Mercer County Library 
Trenton Free Public Library 
Vineland Free Public Library 
West Orange Public Library 

Westfield Memorial Library 

Free Public Library of Woodbridge 



Albuquerque Public Library 
Thomas Branigan Memorial Library 
Roswell Public Library 
Sant^ Fc Public Library 
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New York 



Albertson 

Baldwin 

Binghamton 

Brentwood 

Brooklyn 

Buffalo 

Cheektow^ga 

Corning 



Shelter Rock Public Library 
Baldwin Public Library 
Binghamton Riblic Library 
Brentwood Public Library 
Brooklyn Public Library 
Buffalo and Srie County Public Library 
Cheektowaga Public Library 
Corning Public Library 
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New York (continued) 

Cortland 
Delmar 
DeWitt 
Elmsford 
Farmingdale 
Freeport 
Garden City 
Glen Cove 
Glens Falls 
Great Neck 
Hamburg 
Hempsteed 
Hicksville 
Huntington Station 
Ithaca 
Jamaica 
Jamestown 
Kenmore 
Kingston 
Lawrence 
Leyittown 
Lindenhurst 
Lockport 
Long Beach 
Mount Vernon 
New Rochelle 
New York' 
Niagara Falls - 
North Bellmore 
* North Tonawanda 
NorUiport 
Plainview 
Port Chester 
Port Washington 
Pou^-hkeepsie 
' Rochester 



Sclieneciady 



Cortland Free Library 

Betiilehem Public Library 

DeWitt Community Library Association 

Greenburgh Public Library 

Farmingdale Public Library 

Freeport Memorial Library 

Garden City Public Library 

Glen Cove Public Library 

Crandall Free' Library 

Great Neck Library 

Hamburg Public Library : 

Hempstead Public Library 

Hicksville Public Librar^r-^^ 

South Huntingfoii Public Librairy 

Thompkins County Public '/library 

Queens Borough Public Library 

James Prendergast Free Library 

Kenmore Public Library 

Kingston Area Library 

Peninsula Public Library 

Levittown Public Library 

Lindenhurst Memorial Library 

Lockport Public Library 

Long B^ach Ptblic Library 

Mount Vernon Public Library 

New Rochelle Public Library 

New York Public Library 

Niagara Falls Public Library 

North Bellmore Public Library 

l^orth Tonawanda^Public Library 

Northport Public Library 

Plain\dew-Old Bethpage Public Library 

Port Chester Public Library 

Port Washington Public Library 

Adiance Memorial Library 

Greece Public Library 

Irondequoit Public Library 

Gates Public Library 

Henrietta Public Library 

Schenectady County Public Library 



New York (continued ) 

Shrub Oak 

Smithtown 

Spring Valley 

Syracuse 

Utica 

Uniondale 

Vestal 

Watertown 

West Islip 

White Plains 

Yonkers 



North Carolina 

Asheboro 
Chaiiotte 

Concord 
Durham 
' Elizabeth City 
Fayetteville 
Gastonia 
Greensboro 
Greenville 
Halifax 

Hendersonville 

Jacksonville 

Lanrinburg 

Lexington 

Lillington 

I-ouisuurg . 

Lumberton 

Marion 

Monroe 

Morganton 

^hirphy 

New Bern 

Newton 
Oxford 
Hnleigh 
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John C. Hart, Memorial Library 

The Smithtavs^ Library 

Finkelstein Memorial Library 

Syracuse Public Library 

Utica Public Library 

Uniondale Public Library 

Vestal Public Library 

Roswell P* Flower Memorial Libra 

West Islip Public Library 

White Plains Public Library 

Yonkers Public Library 



Randolph Public Library 
/ Public Library of Charlotte and 
Mecklenburg County 
^ ^ Concord PubUc Libra^T 
/ Durham City-County Library 

/ East Albem.arle Regional Library 

Cumberland County Public Library 
Gaston-Lincoln Regional Library 
^^reensboro Public Library / 
oheppard Memorial Library 
Halifax County Library 
Henderson County Public Library 
Onslow County Public Library 
Scotland County Memorial Librax^y 
Davidson County Public Library 
Harnett County Public Library 
Franklin County Library 
Robeson County Public Library 
McDowell County Public Library 
Union County Public Libra rv 
Morganton- Rurke Library, Inc. 
Nantahala Regional Library 
Crayen- Pamlico-Carteret Regional 

Library 
Catawba County {library- 
Richard H. Thornton labrarj^ 
Wake County Pubhc Library 



/ 



* 
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North Carolina (continued) 



Rockingham 
Rocky Mount 

Rutherfordton 
/ Salisbury 
Sanford 
Smithfield 

Statesyille 
Ta:rbbi:*o 
White^lle, 
Wilmington 
Wilson , . 
Winston-Salem 
" Winton 



Sandhill Regional Library ' 
Thomas. Hackney B^aswell Memorial 

Library 
Rutherford ^County Library 
Rowan Public Library 
Lee County Library ' 
The Public Library of Johnson County 

^ and Smithfield 
Iredell Public Library" 
l|cigecdnibe County Meniorjal/Library 
Goiumbus Cduhty^ Public Libraiy^ • 
Wilmington Public Library ^ 
Wilson County Public Library 
Eorsyth County Public Library 
Albemarle Regional Library 



North Dakota 



Bismarck 
Grafton ^ 
Grand Forks 
Minot 



;Bismarck Veterans Memorial Library 
I Northeastern Dakota Bookmobile Library 
I Grand Forks Public Library 
\ Minot Public Library 

Ward County Library ^ 



Ohio 



Akron 
Alliance- 
Ashland 
^ Ashtabula 
Barbe^ton 
Batavia 
Bellefontaine 
Bowling Green 
CatTibridge ' 
Canton 
Chilli cothe 
Cincinnati 

Cleveland 

* Cleveland Heights 



I Akron Public Library 
\Rodman Public Library 
Ashlaiid Public Library 
Ashtabula County Library 
Barberton Public Library 
ClWmont County Public Library 
Logan County District. Library 
Wood County District Library 
Guernsey County District Public Library 
Stark County District Library 
Chilli cothe and Ross County Library 
Public Library of Cincinnati and 

Hamilton County " 
Cuyahoga County Public Library 
Cleveland Public Lii^r-ary 
Cleveland Heighti^University Heights 

Public -Library 
Taylnr Mpmhrial t .ihrary ; 



Ohio (continued) 
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Dayton 

^ East Liverpool 
Elyria 
Euclid 
Findiay 
Gallipolis 
Greenville 
Haniiiton 
Hiram 
Lakewood 
Lima 
Loraihc 
Marion 

Martins Ferry 
^ ^ Massillon- 
- Medina 
Nelsonville 
New Philadelphia 

Newark 
. Portsmouth 
Sandusky 
Shaker Heights 
Sidney 
Springfield- 

Steuben ville " ^ 

Tiffin - - : 

Troy. ^ '\ 

Wapakoneta 

Warren 

Woosten 

Xenia 

Ydungstown 



Dayton and Montgomery County Public 
Library 

Carnegie Public Library ' 
-Elyria Public Library ' - 

Euclid Public Library 
' . Findiay #\iblic Library 

^ Gallia County District Library 
Garnegia Public Library 
Lane Public Library 
. Portage Coimty District Library" ^ 
Lakewppd Public Library 
Lima Public Library 
Lorain Public Library 
Carnegie Public Library ^ 
Martins' Ferry Public Library 
. JVIassillpn Public Library ' 
FrankUn Sylvester Library ' ' 
Nels6nvi]i| Public Library 
New Philadelphia-Tuscarawas County 
. District Library 
Newark Public U 
Port smoutii. Public Library 
Library Association- of Sandusky 
Shaker Heights Public Library 
Amos^Membrial RibUc Library 
Public Library of Springfield and Clark 

County ' 
Public Library of SteubehvlUe anch ^ 
- ^ ^ Jefferson County . \^ 
Tiffiri-Seneca Public Library 
Troy-Miarm^ Goimty JPubli^ 
Auglaize County Public Library 
War ren ^ Public -Library 
Wayne County Public ^Library 

' Greene Gouhty^orstrict Library . 

_,^-^I^bU Library of Youngstown and 
« Mahoning County 



Oklahoma 



Cliriton 
■La)Vton 
McAlester 
Muskogee 
Norman 



Western Plains Library System 
Carnegie Public Librar;v- 
G hoc taw Natipna-i Library 'System 
Eastern Oklalioma^ District Library 
Pibheer Multi- County Library ' 



% 



Oklahor ia (continued) 

"^'^ Ponca City 
Stillwater 
Tulsa 

i I 

i 

Oregon 

Corvallis 

Grants Pass 

Klamath Falls ' 

Medford 

Pendleton 

RoseBurg 

Salein 



. Pennsylvania 

' Abington 
Allquippa 
Allentown 
Altoona 
Bellefonte 

Bloomsburg 

Brbpniall - 
Butler 
^ ; Gamp Hill 

€hanfibersburg 

Chester 

Clearfield 

Conneiisville 

Doyle stown . - 

Emmaus 

V,^ - Erie 

Folsom 

Gettysburg 

Glenshaw 

^Huntingdon 

Irwin \ 

Johnstown. 

Lancaster 

_ _,_^X.ebanon 

Lock Haven 



APPENDIX B (20) 



0 

Ponca. City Public Library 

Stillwater Public Library 

Tiijsa City-County Library System 



Corvallis Public Library 
« Josephine County Librkry 
IQamath County Library 
Jackson County Libraiy^^ 
Umatilla County Public Library 
Douglas Cbuii^ Libraiy 
Salem Public Library 



Abington Free Library 
fe. F. Jones Mernoiial Library 
AUeritoWn Public Library 
Altoona Public Library 
Centre County Libraty and Historical 
Museum 

Public Library of Columbia County and 

Traveling Library 
Marple Public.Librarj'- 
Butler Public Library - 
West Shorfe Public Library . 
Coriococheague District/Il»ibrary 
J. Lewis Crozer Library 
Joseph and Elizabeth Shaw Public Library- 
Carnegie Free Library 
Bucks County Free Library " . 
Emmaus Public Library 
-Erie County Public Library 
Ridley Township Library- 
Adams County Public Library 
Township of Shaler-North Hills Library 
Huntingdon County Library 
.Norwin Public Library . 
Cambria Public Library 
Lancaster County Librarj^ 
Lebanon Community Library 
Annie Halenbake Ross Library 



Pennsylvania (continued) 

McKee sport 
' Meadville - j 

Monrdeville 
Montrose^ 

. Newcastle 
Norristown 

Philadelphia 
Pittsburgh 

Pottstown 
Scrahton ' , 
Spriiigfield --^^ 
Troy 
- Upper Darby 
Van 

WashingtoQ 

Wayne ^ , ' 

WestGheslter 

WiDces-Barre 

Wiliiamsport 

York 

# 

Rhode Island 

Cumberland 
Middletown 
^ Pawtucket 
Providence 

South, Garolina 

Aiken 

Allendale 

Anderson 

-Batesburg ^ 

Bennettsville 

Camden 

Chester 

Chesterfield 
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Carnegie Free Library 
Meadville Public Library 
Monroeviile Public Library/ - 
Susquehanna County Free Library 

Association 
New Castle Public Library 
J4ohtg6mery County-Norristow^ Public 
_,J4^i'^ry 

Free. Library of Philadelphia 
Carnegie Libpary of Pittsburgh 
Northland Public Library 
Wilkinsburg Publlb^ L^ — , 
Pqttstoym Public L ' 
Scrantbn^uWUla ^^^^ 
Springfield Libiiary 
Bra"df6x^^Wyo|nin% Cb^ Libraries 
Upper Darby ^Sel^^^^ 
Clarion bounty Library Board* \ 
Citizens Library 

Memorial Library of Radnor Township 
Chester Coun^ Library 
i Osterhout Free Library 
James V. Brown Library 
Martin Memopial Library 



Cumberland Public Library 
Middletown Free Library 
Pawtucket Public^ Library 
Providence Public Library 



Aiken-Bamberg-Barnwell-Edgefjield \ 

Regional Library 
Allendale -Hampton -Jasper Regional Library 
Anderson County Library - 
Lexington County Circulating Library 
Marlboro County Public Library 
Kershaw County Library 
Chester County Free Public Library 
Chesterfield County Library 



South ^Carolina (continued) 
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Columbia 

G bnway 

Tarlihgton 

Ilasley 

(fCprgetown 
' (ireenville 

(freenwoodj 

Ilingstree 

Laurens 

Ilarion 
^ Newberry .\ 

()a*angeburg ^ 
-Jtbck Hili 

f >pai*tanburg ' 

k Walhiiila 



R'iChl^nd County Pubiic Library 
Horiy/Coiinty Memprial Library 
Darlington County Library 
Pickens County Library 
Georgetown County Memorial Library . 
Greeriyilie County Library 
Al^be^ille^Greeriw Regional LibrSy 
Waiia^ County libraiy 
s Laurens Coun^^ Mbrary 
Alaiipri Gpun^. 
Newberiy-Saiu 
Orangeburg G 

York County ' . 

Spartanburg Gouhty Public Library 
Urupn County Library 
Oconee County Libraiy 



South DsJcota 



Al^erdeen 
Sioux Falls 



Tennctssee 



Alexander Mitchell Public Library 
Carnegie Free IPubUc Library 



Ghattahpoga 

Klngsport 

Knoxville 

Memphis 
Nashville 

Oak Ridge 



Chattanooga Public Libraiy 

Kingsport Public Library 

PubHc Library' of I&oxyiUe and'K^ 

Gounly' -^^^"^^ 
JVIemphis Public Library 
Ptjblic Library of Nashville and. " 

£)ayidson County - 
Oak Ridge Public Libraiy 



Texas; 



Al:>ilene Abilene PublicALibi*aiy 

Amarillo ^ Mary E. Bivins Memorial Library 

Arlington Arlington I^blic Library - 

Austin - - . Austin Pulilic Library * 

Baytown ' Sterling Municip^^^ 

Beaumont , TyrreU PubUc Xibrary^ . 

Borger - Hutchinson (County Library 
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Texas (continued) 



5 * 1 



Brownsville 
Brownwood 
Bryan 
Cleburne ; 
Gorpus Christi' 
Dallas 

Denton / ' 
Edinburgh - 
El Paso 
Fabens 

F'armers Braiich 
Fpr| Worth 
.parland 
Griatn^ iPrairie 

Houston ' 

' ' ' / 

Hurst ^ X 
tubjbock 
McAllen 
Midland 
Odessa . 



Pampa 

Pasadena 

Plainview 

Port ArthuF 

Richardson 

Richmond 

Robsfown 

San Angelo. 

San Antonio 

Segtiin 

Sherman , 

Texarkana 

Tyler 

Weattierford 
Wichita Falls 



Texas Southmost College Library 
Brqwnwodd Public Library 
Carnegie Public Library 
_ Cleburne Public Library 
Le Retama Public Libra 
Dallas IPublic Lribraiy 
Emily Fowler Ihiblic L^^ 
Edinburg Public Library 
El Paso Public Librafy 
El Paso Gcninty 

Faraiers -^ranch IPublic Library 
FqrtWgt*^^ ; 
Nichplison Mem^ . 
Grand ^P^Tie^emon 
Harris County Public Libraiy 
Houston Puti^ , 
Httrst Public Libraryt 
LuJbl^cK City^^^ 
MciUttenM^^ 
MidjSnd^d^^ 

Ector- Cpuni^ P&biic Library 

Orange JSiblic Librai^ ^ - _ ^ - 

Loyett Mem^^^ ^ r 

PlLSadena-'Pu^c tib^^^^^ 

Unger iSlemori^^^^ ' 

Gates Meniorial Library^^ 

Richardson Public Library 

Fort Bend County Library 

Nueces County Library 

Toi© Green County Library 

San Antonio Publid Library 

Seguin-Guadalupe County Public Library 

Sherman Public Library 

Texarkana Public Library 

Carnegie Public Library 

Weatherford Public Library 

Kemp Public Library 



Utah 



1 ' o 

l ERJC 



F^rmington 
Logaii 
Midvale 
Ogderi 
Orenx-" . 
ProVo 



Davis County Public Library 
Cache Coun^ Public Library 
Salt.LaKe County Library 
Weber %unty Library 
drem City Libraxy 
Provo ^blic Librai^ ' 
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Vermont 



" Burlington 



Fletcher Free Library. 



Virginia 



Abingdon 

Accomac 

'Alexandria 

Arlington 

ChariottesvilAe: 

Chatiiam . 

Gliesapeake j 

Ghester • 

Ghrifitiansburgj 

Fatirfax 

firedericksbu 

Grundy 

Ifeiifax \ 

^anifrtbh 
Lawirenceyille 
Lexmgton . 
MaAssas 
Newport News 
Norfolk 
^ortsnioutii- 
Pulaski V ; 
PurcellvUle ^ 
Jliclunond 

Roanoke 
Salem^^ " 
Stuart 
Tazewell ^ 
Vir^nia Beach ' 
Wanrenton 
Wise 



W^slilngten County Public Library 
Eastern ^ore P?iblic Library 
Alexandria Library 
Ariliigton County Public Library 
MeDrtire Public Libi^ry . ^ 

Pittsjdvama Coxxniy PubUc Library 
Cheiapeak^ :Publicii 
Chesterfieia-Goi^ Libraiy , ^ 

Moqtgome^ Cbuntj^^^^^ ' ' 

Fairfax .G^nly^^ i%6Hc i^ibrary 
CerrtralRapp^ 
]^(^UiJian-GoiB5fy 
Halifax Gbimty-Sou& j^ 
Librazy 

Charles H> Taylor Meniori^^ Library 
BrunsmcS^Grefinsvine^l^ Library 
Bptecour^^Rockbridge Begipnal Library 
Prmce^Maum 

Newport liews PuMi ^ 
Norfolk Public, I4br^ ^ 
Portsmputii Library 
Pulaski Gouh|y Lib^ 
PurceUviUe Lib^^^ * \ 
HenMcb Coun^^ Public Library 
Richmond Public. Library, " ^ 
Kbanolce PubUc Library 
^ Roanoke Gqimty Public Library 
Franklin-Patrick Regional Library 
Tazewell County Public Library , 
Vir^ia Beach Public Library 
Fauguier County Public Library 
Lonesome Pine Regional Library 



Washington 



Belling^m 
Bremerton 
Kerinewick 



Bellfrigham Public Library 
ptsap Regional Librae * 
Mid-Columbia Regional^ Library 
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Washington (cbntiriued) 

Mai^sville . 

/Sjfe^ttle ^ / 
' Spokane 



Shp-Isle Regional Library 

Seatae Public Library 

Spokane County Rural Library District 

Spokane Public Library 



West Virginia 

Beckley 
"/Gharleston 
.Giaricsburg 

Fairmq]^___ 
_^_^FayetfeviSe- 
* Parkersburg 



Raleigh Gounty JPublic Library^^'^''^^ 
KariaWha Gounty^P Library- 

Maribh/ddunty ^blic ^ibrar^ 
Fayehe Goiiniy^I^M 
CaiTiegie Library bf Parkersburg and 
Wood Gounty 



Wisconsin 



Appletbn 

Beloit 

Eau Claire 

Fond du Lac 

Janesviile 

Kenosha 

Madison 

Manitowoc 

Mehoinpriee Falls 

Milwaukee 

|4ew Berlin 

Racine 

Shawano 

Sheboygan 

Supeidor. ^ 

Wauwatosa 



Appietpri Public Library 
IBieloit Pufelic Library 
Eau ClMre Public Librs^ 
Fond du Lac Public Library 
JahesvUle Public Libraiy 
Gilbert My Siinmon§ Library 
Madison Public Library 
Manitowoc Public Library 
Maude Shunk Public Library- 
Milwaukeje^ Public Library 
New Berlin PubHc Library 
Racine Public Library 
Shawahp Gity^County-Library 
Mead- Public Library 
Superior Public Library 
Wauwatosa Public Library 



Wyoming 



Gasper Natrona County Public Library 

Cheyenne ' Laramie County Library 

Laramie Albany County Carnegie "^Library 



y Received after October 1^^ Not included with statistics. 



